[ RLVWR RKMDDMD
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7/P1Q RSSDDQ DLKH RQ 7TRLVWR PHQHWHOP|

6H RQ VXRPHQ NLHOHQ DONHLGHQ RSHWXVPHQHWH|OP,
9RLW RSHWWDD VXRPHQ NLHOW} 7TRLVWR PHQHWHOP |
YDLNND VXRPL HL ROH VLQXQ SHGWOPDIMBOHVL WDL HW R
SLLWW,|, HWW, RVDDW SXKXD VXRPHD K\YLQ
7\VW| RSSDDVWD O, \G|W RSHWXVWWRNLRQ N/VLNEUMI
4VLNLUMRLWXYVY QHXYRR PLW} WHHW 7RLVWR WXRNLRYV
20QLVWXW YDUPDVWL NXQ VHXHDWIW N;VLNLUMRLWXN\

7TRLVWR PHQHWHOP,Q WDXVWDD

7RLVWR PHQHWHOP!Q NHKLWWLY!W VXRPHQ NLHOHQ V
MD RSLVNHOLMDW +HOVLQJLQ \OLRSLVWRVWD
OHQHWHOP! VIQW\L YXRQQD

6LOORLQ 6XRPHHQ WXOL SDOMRQ WXUYDSDLNDQKDNL
+H WDUYLWVLYDW VXRPHQ NLHOHQ DONHLGHQ RSHWX
9DSDDHKWRLVHW DONRLYDW RSHWWDD

7RLVWR PHQHWHOP!Q DYXOOD YDVWDDQRWWRNHVNXN
9XRQQD 7RLVWR PHQHWHOP!VW! WXOL

RVD /XHWDDQ \KGHVV! YHUNRVWRQ WRLPLQWDD

7TRLVWR PHQHWHOP; RSHWWDD NLHOHQ DONHLWD

7RLVWR PHQHWHOP! RSHWWDD SXKIXPDDQ KHOSSRD D!
2SSLMDQ HL WDUYLWVH RVDWD OXNHD WDL NLUMRLW\
+!'Q RSSLL NXXQWHOHPDOOD MD WRLVWDPDOOD !'QHH
OHQHWHOP! URKNDLVHH NI\WW!P!!Q XXWWD NLHOW!
7RLVWR WXRNLRLVVD HL RSHWHOOD NLHOLRSSLD
HLN! WHKG! PXLVWLLQSDQRMD

.XQ RSSLMD RQ RVDOOLVWXQXW 7RLVWR RSHWXNVHH
KIQHQ RQ KHOSRPSDD RVDOOLVWHKDOYIHUDOOLVLOOH N

7TRLVWRD N|\WHW |/ Q 7TRLVWR WXRNLRLVVD

7TRLVWR WXRNLR RQ 7RLVWR PHQHWHOP|Q PXNDLQHQ
<NVL WXRNLR NHVW; QRLQ PLOQXXWWLD
-RNDLVHVVD WXRNLRVVD RQ DLQD XXVL DLKH

7TRLVWR WXRNLRLGHQ DLKHLWD RYDW DUNLVHW DVLD\
NXWHQ NDXSDVVD N]\PLQHQ MD V| WLODW

? WRLVWRPDOOL IL @



7TRLVWR WXRNLRQ RKMDDPLQHQ

7RLVWR WXRNLRLWD RKMDD \OHHQV! NDNVL LKPLVW!
7RLQHQ RQ RKMDDMD MD WRLQHQ RQ DSXRKMDDMD
2KMDDMDW Q!\WW!Y!W \KGHVV! HVLPHUNLQ VLLW!
PLW! KDUMRLWXNVLVVD RQ WDUNRLWXV WHKG!
2KMDDMLHQ MD RSSLMRLGHQ HLOMDUYLWVH SXKXD VD
(VLPHUNNL MD RSHWXVNXYDW DXMWDYDW RSSLMRLWI
9RLW RKMDWD WXRNLRWD P\,V \NVLQ

+\Y! P!I'U! RVDOOLVWXMLD RQ NRUNHABDNDDQ N\PPHQH
3LHQHVV! U\KP!VV! MRNDLQHQ VD@ SXKXD ULLWW!Y!Q
3LHQL U\KP! WXQWXX P\,V WXUYDOOLVHOWD

/LLDQ LVR U\KP! NDQQDWWDD MDNDD NDKWHHQ RVDDC
7'00.LQ WI\W\\ ROOD P\,V PRQWMBBMDDMDD MD DSXR

7TRLVWR WXRNLRLVVD RQ DLQD VDPDQODLQHQ UDNHOQ(

-RNDLQHQ 7RLVWR WXRNLR RQ UDNHQWHHOWDDQ VDP
6H RQ W!UNH!! DORLWWHOHYDOKMWH VXRPHQ NLHOHQ R
6DPDQODLQHQ UDNHQQH DXWWDD \PP!UW!P!'Q

PLW! WXRNLRQ HUL RVLRLVVD WDSDKW XX

7LODQQH WXQWXX VLOORLQ WXUYDOOLVHPPDOWD

7XRNLRQ UDNHQQH NHUURWDDQ WDMPLLVVD N{VLNLUMN
7/P,Q RSSDDQ VLYXLOOD RQ NI]VLNLUMRLWXNVHQ P!
ODOOL NHUWRR PLW; WXRNLRQ HUL RVLRLVVD WHKG;
MD PLW, QLLVV, RQ WDUNRLWXV RSSLD

7TRLVWR PDWHULDDOLW

4\W] 7RLVWR WXRNLRLVVD YDOBLLWD 7RLVWR PDWHU
1H O, \W\Y W QHWLVW, RVRLWWHHVWD ZZZ WRLVWRPD(
9RLW WXORVWDD PDWHULDDOLW LWVHOOHVL
-RNDLVHHQ 7TRLVWR WXRNLRRQ OLLWW\\ RPD PDWHULI
6H VLV |OW|l NROPH HUL RVDD

RSHWXVNXYDW N|]VLNLUMRLWXNVHQ MD VDQDVWRPRC

6HXUDDYDOOD VLYXOOD VDDW OLV,WLHWRD PDWHULD

WRLVWRPDOOL IL m



2SHWXVNRYDW NXYDNRUWWHMD
4AVLNLUMRLWXNVLVVD QH YRLYDW ROOD P\,V
QLPHOO, NXYD WDL NRUWWL

XYDW HVLWWHOHY W WXRNLRQ XXGHW VDQDW
2SSLMDW \PP,UW Y W NXYLHQ DYXOOD
PLW, VDQDW WDUNRLWWDYDW

-RLVVDLQ RSHWXVNXYLVVD YRL ROOD P\,V
O\K\W WHNVWL

AVLNLUMRHUWRR WDUNDVWL

PLW| 7TRLVWR WXRNLRVVD WHKG;|Q
7TXRNLRW RYDW vVDDWDYLOOD P\,V
VHONRNLHOHOO|]

-RLKLQNLQ 7RLVWR WXRNLRLKLQ VLV|OW\\ YLGHR
9LGHRVWD YRLW NDWVRD HVLPHUNLQ

PLWHQ 7RLVWR WXRNLR HWHQHH

9LGHR RQ WDUNRLWHWWX DYXNVL VLQXOOH
9LGHRWD HL NDWVRWD RSSLMRLGHQ NDQVVD

6DQDVWRPRUOLWOW!' WXRNLRQ
W!UNHLPP!W VDQDW MD ODXVHHW

-DD VDQDVWRPRQLVWH MRNDLVHOOH RSSLMDOOH
YDVWD WXRNLRQ ORSXVVD

6LOORLQ RSSLMRLGHQ RQ KHOSRPSL NHVNLWW\]
WXRNLRRQ

NXXQWHOHPLVHHQ WRLVWDPLVHHQ MD
SXKXPLVHHQ

WRLVWRPDOOL IL m



6HONRNLHOLVHQ NJ]VLNLUMRLWXNVHQ N]\WW PLQHQ

7'VV! RSSDDVVD RQ VHONRNLHORQMtODN!VLNLUMRLW XV
MRWND RQ PHUNLWW\ QXPHURLOOD

9RLW NN\WW!' QLLW! WXRNLRLGHQ N!VLNLUMRLWXNVHQ
9RLW NI\WW!! P\,V DONXSHU!LVL! NIVLNLUMRLWXNVLD

MRWND RYDW SLGHPSL!

9RLW YDOLWD LWVHOOHVL SDUKDLPPDQ YDLKWRHKGRC

TRLVWR WXRNLRRQ YDOPLVWDXWXPLQHQ

9DOPLVWDXGX 7TRLVWR WXRNLRQ RKMDDPLVHHQ K\YLQ
9DOLWVH HWXN{WHHQ \NVL PDWHULDDOL WXRNLRQ DLEk
9RLW YDOLWD WXRNLRLGHQ M{UMHVW\NVHQ LWVH

IXH WXRNLRQ N}]VLNLUMRLWXV KXROHOOLVHVWL O,;SL
7TXORVWD RSHWXVNXYDW MD VDQDVWRPRQLVWHHW HW
/IHLNNDD RSHWXVNXYDW LUWL WRLVLVWDDQ

7TDUYLWVHW MRLVVDNLQ WXRNLWRDVVD P\,V PXLWD WDU
7TDUNLVWD QP NJVLNLUMRLWXNVHQ \OJUHXQDVWD
2WD MRNDLVHHQ WDSDDPLVHHQ PXNDDQ
PDDODULQWHLSSL; MD N\QL|

1LLVW] YRLWWH WHKG, QLPLODSXW

$VHWD RSSLMRLWD YDUWHQ WXROLW SLLULLQ

3LLUL RQ PHUNNL VLLW!

HWW! RSLWWH VXRPHQ NLHOW! \KGHVV!

3LLULQ WDNDQD RQ K\Y! ROOD WLODD

MRWWD RKMDDMDW PDKWXYDW OLLNNXPDDQ SLLULQ W
7DUYLWVHW P\,V S\G!Q WDL WDUMRWWLPHQ

9RLW N!'\WW!! S \W!' WDL WDUMRWLQWD

MRV KDUMRLWXNVHQ RSHWXVNXYDW SLW!!' OHYLWW!! H

1\W ROHW YDOPLVY RKMDDPDDQ 7RLVWR WXRNLRQ
OXLVWDNDD SLW}, KDXVNDD

WRLVWRPDOOL IL m
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7'VW! ODDWLNRVWD O ,\G!W WLHGRQVYIOMIWLNRVWD O \G'W WLH:«
PLWN! RYDW W!P!Q WXRNLRQ PLW! WDUYLNNHLWD RWDW PXND
W!UNHLPP!W DVLDW

7'VW! ODDWLNRVVD O, \G!'W WLHGRQ VLLW!
PLW! VDQRMD RSHWXVNXYDW WDUNRLWWDYDW

782.,21 .8/.8

7TXRNLRQ DORLWXV MD WDYRLWWHHW

3\\G! RSSLMDW LVWXPDDQ SLLULLQ

7XRNLRQ DOXVVD NDLNNL RVDOOLVWXMDW NHUWRYDW
<KWHLQHQ DORLWXV RQ PHUNNL VLLW!

HWW! NHVNLW\WWH RSSLPDDQ NLHOW! \KGHVV!
NXXQWHOHPDDQ WRLVWDPDDQ MD SXKXPDDQ VXRPHD

7HKN!' MRNDLVHVVD WDSDDPLVHVVD QLPLODSXW
-RNMDLNNL RVDDYDW WRLVWHQVD QLPHW
QLPLODSSXMD HL WDUYLWVH HQ!! WHKG!

.HUUR WXRNLRQ DOXVVD

PLW! DVLRLWD WXRNLRVVD KDUMRLWHOODDQ
7'P! DXWWDD RSSLMRLWD \PP!UW!P!'Q
WXRNLRQ W!UNHLPP!W DVLDW

6DQDVWRQ KDUMRLWWHOX

7'VV! RVLRVVD HVLWWHOHW

WXRNLRQ XXGHW VDQDW RSHWXVNXYLHQ DYXOOD
6DQR HQVLQ VDQDW \NVLWHOOHQ !!QHHQ

.\W! UDXKDOOLVWD MD VHONH!! NLHOW!

1'\W! VDPDOOD RSHWXVNXYDD MRND HVLWW!! VDQDD

6DQR VDQDW XXGHOOHHQ !'"QHHQ \NVLWHOOHQ
7'00! NHUWDD DSXRKMDDMD MD RSSLMDW WRLVWDYDW
3\\G! RSSLMRLWD WRL \WDIMDPRQWD NHUWDD
9RLWWH WHKG! RSHWXVNXYLHQNYRQVVD HULODLVLD KD

C WRLVWRPDOOL IL @



6DQDVWRQ P}|U] YDLKWHOHH HUL WXRNLRLVVD

9DOLWVH VRSLYD P U} VDQRMD DLQD VHQ PXNDDQ
NXLQND QRSHDVWL U\KP} RSSLL

4\W! VDQRMHQ MD ODXVHLGHQ |KDUMRLWWHOXVVD N,;VLH
VLHOHLOO, YRLW RVRLWWDD NHQHQ YXRUR RQ WRLVW
1LLGHQ N}\WW, RQ HVLWHOW\ WXRNLRQ KDUMRLWXNVH

. HVNXVWHOXQ KDUMRLWWHOX

(VLW! DSXRKMDDMDQ NDQVVD ODXVHHW

MRLWD RQ WDUNRLWXV RSHWHOOD

2SSLMDW VDDYDW HQVLQ NXXQQHOOD

6DQRNDD ODXVHHW DSXRKMDDMDQ NDQVVD XXGHOOHHQ
7'00! NHUWDD RSSLMDW WRLVWDYDW

7RLVWDNDD PRQWD NHUWDD

SXKXYDQ VDQDNLUMDQ HVLWWHO\

7TRLVWR PHQHWHOP | Q NXXOXX SXKXYD VDQDNLUMD
$SXRKMDDMD WRLPLL SXKXYDQD VDQDNLUMDQD
+,Q NLHUW}| RSSLMRLGHQ SLLULQ WDNDQD

NXQ RSSLMDW KDUMRLWWHOHYDW

3XKXYD VDQDNLUMD DXWWDD YDLQ VLOORLQ

NXQ RSSLMD S\\W!! K!QHOW! DSXD

6DQDNLUMD WHNHH WXRNLRVWD WXUYDOOLVHPPDQ
2SSLMD WLHW!! HWW! K!Q VDD DSXD

MRV VHOODLVWD WDUYLWVHH

6LOORLQ K!QHQ HL WDUYLWVH M!QQLWW!!

(VLWHON!! SXKXYD VDQDNLUMD DLQD

VDPDOOD MRNDLY/GI) WXRNLRQ DOXVVD

3XKXYDQ VDQDNLUMDQ HVLWWHOHPLQHQ RQ W!UNH!!
6LOORLQ RSSLMDW XVNDOWDYDW NI\WW!!' VLW!
2KMDDMDW HVLWWHOHY'!W SXKXYDQ VDQDNLUMDQ
QI\WWHOHP!OO! VDQDNLUMDQ NI\WW !

3XKXYD VDQDNLUMD HOL DSXRKMDDMD

PHQHH VHLVRPDDQ RKMDDMDQ NRKGDOOH WDNDYLLVWRE
6DQDNLUMD RMHQWDD N!WHQV! RKMDDMDQ YLHUHHQ
'GHVV! YRL ROOD P\,V HVLPHUNLNVL NLUMD

WRLVWRPDOOL IL m



2KMDDMD VDQRR VDQDQ WDL ODXVHHQ
MRWD WXRNLRVVD KDUMRLWHOODDQ
<KW!NNL! RKMDDMD Q\WWHOHH

HWW! K!Q HL PXLVWD RLNHDD VDQDD

+!Q N!''QW\\ VDQDNLUMDQ S!LQ

MD NRVNHWWDD W!P!'Q N!WW! WDL NLUMDD
6DQDNLUMD VDQRR XQRKWXQHHQ VDQDQ
6DQDNLUMDVEDNXDAOLVWD SXKH!'QW!
2KMDDMD WRLVWDD VDQDQ

2KMDDMDW Q MUWHAOH OMHRILWHQ NHUUDQ

PLWHQ SXKXYDOWD VDQDNLUMDOWD VDD DSXD

1\W RKMDDMD N}\WW || HVLPHUNNLQ; WRLVWD VvVDQDD
2SSLMDW \PPJUW YW HWW, VDQDNLUMD DXWWDD

+DUMRLWHOODDQ VDQRMHQ MD ODXVHLGHQ \KGLVW PL

7,VV, RVLRVVD RSSLMD KDUMRLWWHOHH

\KGLVW P /Q HUL VDQRMD ODXVHLVLLQ

7XRNLRQ VDQRLOOH MD ODXVWERMPH WXOHH OLV|} WRLVW
(UL WXRNLRLVVD RQ HUL P}jU; KDUMRLWXNVLD

9DOLWVH U\KP,OOH VRSLYD P} U KDUMRLWXNVLD

A\W ] \KWHHQ KDUMRLWXNVHHQ ULLWW |Y|Q SDOMRQ DLND
7,00,LQ RSSLMDW VDDYDW WRIOQWIDNHMBDWD WDUSHHN

7TXRNLRQ ORSHWXYV

7XRNLRQ DLNDQD RSSLMDW VDDYDW NHVNLWW\]
UDXKDVVD NXXQWHOHPLVHHQ MD SXKXPLVHHQ
7TDUNRLWXV RQ WRLVWDD VDQRMD MD ODXVHLWD QLLQ S|
HWW| RSSLMDW PXLVWDYDW VDQDW MD ODXVHHW XONRD
6LOORLQ RSSLMDW RVDDYDW IMWDW |} QLLW| DUMHQ WLOL

-DD WXRNLRQ ORSXNVL RSSLMRLOOH VDQDVWRPRQLVWHt€
ORQLVWHHVVD RQ WXRNLRQ VD@®W NXYLQD MD NLUMRLW
7TRLVWDNDD QH YLHO; NHUUDQ \KGHVV|

.LLW} MD NHKX RSSLMRLWD

7TDSXWWDNDD \KGHVV|

1\W RSSLMDW YRLYDW WHKG,| P\,V PXLVWLLQSDQRMD
MRV KH KDOXDYDW

JLVIWHKW!Y!W

-RVNXV U\KP! RSSLL SHUXVDVLDW QRSHDVWL
6LOORLQ YRLWWH WHKG! OLV!WHKW!YL!
OXLVWD NXLWHQNLQ KDUMRLWHOOD SHUXVDVLRLWE WD U

WRLVWRPDOOL IL
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e OLQROHQ e PDDODULRWB LVBSYVLQ

e XND VLQ! ROHW" e WXORVWD VDQDVWRPRQLVMWH?
e 0LQ! SXKXQ e WXORVWD RSHWXVNXYDW

e 0LQ! HQ SXKX e WXORVWD N!VLNLUMRLWXV
7XRNLRQ RSHWXVNXYDW RV U\KP!Q RSSLMDW SXKXYDW PX

OLQ; ROHQ  .XND VORQROKKQR | Ww WHKG! OLV!! RSHWXVNXYLD
OLQ! HQ SXKX VXRPHD XNUDLQDD

HQJODQWRDM;; DUDELDD  NJLQR{' YDOWLRLGHQ OLSSXMD |
HVSDQMBIXDLWD  SHUVLDD | 4 dfWGHR 1w QrXxGDWD YDOWLRI

7TXRNLRQ DORLWXYV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD
3\\G! KHLG!W LVWXPDDQ SLLULLQ

6DQR KHLOOH

7'Q!'Q RSLPPH VDQRPDDQ

OLQ! ROHQ MD OLQ! SXKXQ

1'\W! VDPDOOD LWVH!VL RVRLWWDYDD HOHWW!
MD SXKXPLVWD RVRLWWDYDD HOHWW!

+DUMRLWKXY ROHQ

7HH LWVHOOHVL QLPLODSSX PDDODULQWHLSLVW

1'\W! QLPLODSSXDVL MD NHROHQQLPHVL O0LQ

1'\W! QLPLODSSXDVL MD NHUUR QLPHVL XXGHOOHHQ
$SXRKMDDMD HVLWWHOHH LWVHQV! VDPDOOD WDYDOOD
$SXRKMDDMD WRLVWDD VDPDQ YLHO! NHUUDQ

1"\W! RSHWXVNXYDD MD VDQR O0LQ! ROHQ

2VRLWD \KGHOO! N'GHOO! DSXRKMDDMDD WRLVWDPDDQ
2VRLWD VLWWHQ PROHPPLOOD RIWLOO! RSSLMRLWD WRL
1'\W! NXYDD MD VDQR OLQ! ROHQ WRLVHQ NHUUDQ

3\\G! RSSLMRLWD WRLVWDPDDQ

F WRLVWRPDOOL IL @



3SXKXYDQ VDQDNLUMDQ HVLWWHO\

(VLWWHOH SXKXYD VDQDNLUMD UDXKDOOLVHVWL
$SXRKMDDMD VHLVRR YLLVWRVWL WDNDQDVL
$SXRKMDDMDQ N!'PPHQ RQ \O,VS!LQ RMHQQHWWXQD
2VRLWD LWVH!VL MD DORLWD VDQRPDDQ OLQ!
(VLW! VDPDOOD HWW! HW PXLVWD ORSSXD
.RVNHWD DSXRKMDDMDQ N!WW! VHQ PHUNLNVL
HWW! WDUYLWVHW DSXD

$SXRKMDDMD DXWWDD WDYDOOLVHOOD SXKH!'QHOO!

MD VDQIR®R ROHQ

(VLW! LODKWXQXWWD MD HVLWWHOH LWVHVL OLQ! ROH
1'\WW!N!!' VDPD YLHO! WRLVHQ NHUUDQ

2VRLWD DSXRKMDDMDD MD VDQR

+'Q RQ +!Q DXWWDD

+DUMRLWXYV OLQ} ROHQ

2VRLWD RPDD QLPLODSSXDVL MD VDQR O0LQ! ROHQ
$SXRKMDDMD HVLWW!\W\\ VDPDOOD WDYDOOD
$SXRKMDDMD RVRLWWDD N!GHOO!

HWW! YXRUR VLLUW\\ VHXUDDYDOOH RSSLMDOOH
$SXRKMDDMD DQWDD WXVVLQ MD PDDODULQWHLSLQ RSS!
$SXRKMDDMD VLLUW\\ SXKXYDNVL VDQDNLUMDNVL
2SSLMD WHNHH QLPLODSXQ MD NHUWRR QLPHQV!

.DLNNL RSSLMDW NHUWRYDW QLPHQV! VDPDOOD WDYDOO

+DUMRLWXMD VLQ} ROHW"

2WD HVLOOH RSHWXVNXYDW MD

1'\W! NXYDD MD VDQR OLQ! ROHQ

1'\W! VLWWHQ NXYDD MD N\V\ .XND VLQ! ROHW"
$SXRKMDDMD WRLVWDD HQVLQ VLWWHQ RSSLMDW WRLV
3\\G! RSSLMRLWD WRLVWDPDDQ N\V\P\V PRQWD NHUWDD

$ORLWD NLHUURV Q!\WW!P!OOVNXYDD MD HVLWWHOH LV
1'\W! VLWWHQ NXYDD MD N\V\ N\V\P\V DSXRKMDDMDOWD
$SXRKMDDMD HVLWWHOHH LWVHQV!
$SXRKMDDMND\VWWRAWNYVHQ VHXUDDYDOWD RSSLMDOWD
$SXRKMDDMD VLLUW\ SXKXYDNVL VDQDNLUMDNVL
1"\WRSSLMRLOOH HQVLQ NXYDD MD VLWWHQ NXYDD
.DLNNL VDQRYDW YXRURWHOOHQ RPDQ QLPHQV

MD N\WV\Y!'W YLHUHLVHQ RSSLMDQ QLPHQ

7HKN!! WRLQHQ NLHUURV MRV KDUMRLWXV RQ YDLNHD

WRLVWRPDOOL IL m



+DUMRLWXV  0LQ! SXKXQ

2WD HVLOOH RSHWXVNXYD MD RSHWXVNXYDW HUL NLHO
9RLW N}\WW |} RSSLMRLGHQ SXKXPLD NLHOL;, MRV WLHG W
6LQXQ HL WDUYLWVH NJ\WW ;| NNDLINNLD RSHWXVNXYLD NLF

1\W} HQVLQ RSHWXVNXYDD MD VDQR O0OLQ} SXKXQ
6LWWHQ Q;\W} MD VDQR \NVL NHUUDOODDQ NXYDW NLHOL
7RLVHOOD NHUUDOOD Q}\W| MIDLgDQR NLHOHW \NVLWHOO'
HWW, QI\W/W MD VDQRW NXYDQ DN@BBHVW, HQVLQ DSXRKM
$SXRKMDDMD WRLVWDD HQVLQ VLWWHQ RSSLMDW WRLVVW
7TRLVWDNDD NDLNNL VDQDW PXXWDPDQ NHUUDQ

BLWWHQ Q!\W! NXYDD MD VDQR OLQ! SXKXQ

1'\W! NXYDD MD VDQR VXRPHD

6DQR VLWWHQ NHUUDOOD O0LQ! SXKXQ VXRPHD
$SXRKMDDMD WRLVWDD HQVLQ VLWWHQ RSSLMDW WRLVW

/DLWD NXYDW NLHOLVW! HYLOOH ODWWLDOOH WDL S,\G!O
$SXRKMDDMD QI\WW!! \KW! NLHOW!

MD VDQRR HV LORHUYNXKKQ HQJODQWLD

3\\G! RSSLMRLWD WRLVWDPDDQ

$SXRKMDDMD VLLUW\ SXKXYDNVL VDQDNLUMDNVL
2VRLWD N!GHOO! HWW! YXRUR VLLUW\\ RSSLMDOOH
-RNDLQHQ S!'VHH YXRUROODDQ VDQRPDDQ

PLW! NLHOW! K!Q SXKXX

7HKN!' KDUMRLWXVWD QLLQ NDXDQ

HWW! MRNDLQHQ VDD YDVWDWD PXXWDPDQ NHUUDQ

+DUMRLWXYV OLQ; HQ SXKX

2WD HVLOOH RSHWXVNXYD MD NXYLD HUL NLHOLVW!
1\W! NXYMD SXGLVWHOH S!'W!VL

6DQR 0LQ! HQ SXKX

MD S\\G! DSXRKMDDMDD WRLVWDPDDQ

3\\G! RSSLMRLWD WRLVWDPDDQ VDPD PRQWD NHUWDD

1'\W! NXYDD MD HVLPHUNLNVL RSHWXVNXYDD

6DQR OLQ! HQ SXKX DUDELDD MD SXGLVWHOH S!'W!VL
$SXRKMDDMD VDQRR RPDQ YDOLQWDQVD
$SXRKMDDMD VLLUW\\ SXKXYDNVL VDQDNLUMDNVL
1'\W! NXYDD VHXUDDYDOOH RSSLMDOOH

MD RVRLWD N!GHOO! HWW! RQ K!QHQ YXRURQVD

7THKN]} KDUMRLWXVWD QLLQ NDXDQ
HWW| MRNDLQHQ VDD YDVWDWD PXXWDPDQ NHUUDQ

WRLVWRPDOOL IL m



+DUMRLWOXWY! ROHQ OLQ! SXKXQ OLQ! HQ SXKX

TDUYLWVHW KDUMRLWXNVHVVD NXYLD M D
VHN] NXYLD HUL NLHOLVW],

1'\W! HOWVAYDD MD VDQR OLQ! ROHQ

1\W! VLWXWHD® MD NXYDD MRVWDLQ NLHOHVW!

BDQR OLQ! SXKXQ

1'\W! YLLPHNXMNEDL MD NXYDD MRVWDLQ NLHOHVW!

BDQR OLQ! HQ SXKX

1'\W! NXYLD VDPDVVD M!UMHVW\NVHVV! DSXRKMDDMDOOH
$SXRKMDDMD NHUWRR

NXND K!Q RQ

PLW! NLHOW! K!Q SXKXX MD HL SXKX

$SXRKMDDMD VLLUW\N SXKXYDNVL VDQDNLUMDNVL

1\W] NXYLD \NVL NHUUDOODDQRRSSLMDOOH MRQND YXRU
-RNDLQHQ S|]VHH YXRUROODDQ KDUMRLWWHOHPDDQ
7THKN|}] KDUMRLWXVWD QLLQ NDXDQ

HWW| MRNDLQHQ VDD YDVWDWD PXXWDPDQ NHUUDQ

7TXRNLRQ ORSHWXYV

-DD RSSLMRLOOH VDQDVWRPRQLVWHHW

6DQR VDQDW MD ODXVHHW !'QHN® MADDOQYG! RSSLMRLWD W
HKX RSSLMRLWD MD VDQRALWDBY +HL KHL Q

RV OLV!VLW WXRNLRRQ PXLWD NLHOL!

DXWD RSSLMRLWD NLUMRLWWDPMHM® RPD NLHOHQV! PRQL)

ILVIWHKW!Y! +'Q RQ

2VRLWD MRWDLQ RSSLMDD

MD N\V\ DSXRKMDDMDOWD .XND K!Q RQ"

3\\G! RSSLMRLWD WRLVWDPDDQ N\V\P\V PXXWDPDQ NHUUL
6LWWHQ DSXRKMDDMD HVLWWHOHH RSSLMDQ

MD VDQRR +!Q RQ

3\\G! RSSLMRLWD WRLVWDPDDQ

1'\W! N\V\P\V MD YDVWDXV DSXRKMBDODWD®H NDQVVD WRLVH
$SXRKMDDMD VLLUW\\ SXKXYDNVL VDQDNLUMDNVL

2VRLWD N!GHOO!VL RSSLMDD MRQND YXRUR RQ VHXUDDY!
(OHKGL NDQQXVWDYDVWL MD VDQR RSSLMDOOH .\V\

.XQ RSSLMD RVRLWWDD MRWDNXWD WRLVWD RSSLMDD
S\\G! VHXUDDYDD RSSLMDD YDVWDDPDDQ

-DWNHWDDQ QLLQ HWW! MRNDRQWRWIBESLMD VDD N\V\! MD

WRLVWRPDOOL IL m
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e 20NR VLQXOOD NDLNNL RN e PDDODULDWH LRI
e 2Q e WXORVWD VDQDVWRPRQLVWHI
e (LROH OLQX@MWMD RQ Q e WXORVWD RSHWXVNXYDW N

e VDQRMD MRWNIDRROWMNDYWHPYH\WHHQ

TXRNLRQ RSHWXVNXYDW

HL ROH QOIN NXXPH SI'QV!UN\
RQ MDQR QXKD NXUNNXNLSX
NDLNNL RN IOXQVVD \WN! YDWVDNLSX

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIV LVWXPDDQ SLLULLQ

6DQR +HL RPH®

MD NHUUR RPD QLPHVL
$SXRKMDDMD WHNHH VDPRLQ

BHQOWHHQ RSSLMDW NHYUXRRIFOMH Q DRHHQ V
.DLNNL WWHQHNLODSXQ PDDODULQWHLSLVW

6DQR RSSLMRLOOH

7Q!Q RSLPPH N\@\P

2QNR VLQXOOD NDLNNL RN"

MD YDVWDDPDDQ

2QWDL (L ROH OLQXOOD RQ IOXQVVD

+DUMRLWXYV VDQDVWRQ KDUMRLWWHOX
2WD RSHWXVNXYDW HVLLQ
I'Z\WRSHWXVNXYDW \NVL NHUUDOODDQ RSSLMRLOOH

6DQRQHHQ VDQD MRWD NXYD HVLWW!!
'\ NDLNNL NXYDW UDXKDOOLVHVWL O!SL

>@ WRLVWRPDOOL IL @



>A

1'\W NXYDW XXGHOOHHQ \NVL NHUUDOODDQ
6DQR NXYDQQHHD

2VRLWD DSXRKMDERGHBDOKGHOO

$SXRKMDDMD WRLVWDD VDQDQ

2VRLWD RSSLMRLWD/PROHPPLOOD N

2SSLMDW WRLV\WDHDQ \KBE DY

7RLVWDNDD NDLNNL VDQDW PXXWDPDQ NHUUDQ

+DUMRLWXV 2QNR VLQXOOD IOXQVVD"

$QQD DSXRKMDDMDOOH RSHWXVNXYDW MD

1'\W MRNX PXX NXYD DSXRKMDDMDOOH MD RSSLMRLOOH
AV\ DSXRKMDDMDOWD VLW! DVLDD

MRND NXYDVVD RQ

AV HVLPHUNLNVL 2QNR VLQXOOD IOXQVVD"
$SXRKMDDMD YDVWDD MRNR

(L ROH\\WIINX Y DD

WDL 2Q\WIWINXYDD

7HH VDPD WRHOHQ NXYDQ NDQVVD

4V VHXUDDYD |BLHRIUURWERLGHQ NDQVVD
1'\W} RSSLMRLOOH HVLPHUNLNVL RSHWXVNXYDD

AV 2QNR VLQXOOD NXXPHWWD™
$SXRKMDDMD WRLVWDD 2QNR VLQXOOD NXXPHWWD™"
6HQOWHHQ RSSLMDW WRLVWDYDW VDPDQ

2WD VLWWHHY INNXYDW MD
1'\WNXYDD VDQR (L ROHAMWD SXGLVWD S

1'\WNXYDD VDQR, N WDP DO OD

$SXRKMDDMD WRLVWDD VLWWHQ RSSLMDW WRLVWDYDW
7RLVWDNDD ODXVHHW PRQWD NHUWDD

3XKXYDQ VDQDNLUMDQ HVLWWHO\
2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+1Q DXwWwDD MRV HW PXLVWD
(VLWWHOH DSXRKMDDMDQ NDQVVW SXKXYDQ VDQDNLUMEL

WRLVWRPDOOL IL m



>B

+DUMRLWXYV 2QNR VLQXOOD NDLNNL RN"

$QQD \KGHOOH RSSLMDOOH NXYDW MD

1'\W NXYDD M PQKWW K

2QNR VLQXOOD NDLNNL RN"

2SSLNDN@NXYDD (L ROH

WINXYDD 2Q MD YDVWDD

2SSLMD DQWDD NXYDW VHXUDDYDOOH RSSLMDOOH
1'\W! RSSLMDOOH \KW! NXYDD MD NAV\ N\V\P\V
AV\Y 2QNR VLQXOOD" N\V\P\V

YXRURWHOOHQ NDLNLOWD RSSLMRLOWD

2SSLMDW YDNWBIMEWYOD WDL

/IDLWD NXYDVHOOHS

3\\G \KMRSSLMDD RWWDPDDQ \NVL NXYD

3\\G KQWN\VIPQ NXYDQ N\V\P\V WRLVHOWD RSSLMDOWD
2SSLMD N\W\\ YLHUHLVHOW! RSSLMDOWD HVLPHUNLNVL
2QNR VLQXOOD IOXQVVD"

2SSLNODN@NXYDD MD YDVWDD MRNR (L ROH WDL 2Q
."\N! VDPDOOD \§D WIRN&DNQHUURV

-RNDLQHQ RSSLMD VDD N\V\! MD YDVWDWD

$SXRKMDDMD WRLPLL SXKXYDQD VDQDNLUMDQD
."\N! fBL PRQWD NLHUURVWD
M\N! ORSXNVISYLMODLNNL N\WV\P\NVHW MD YDVWDXNVHW

7TXRNLRQ ORSHWXYV

DD RSSLMRLOOH VDQDVWRPRQLVWHHW
7RLVWDNDD VDQDW NBDUQMMGHMW YLHO

6DQR KHLOOH +LHQRVWIGVQHWB/DV+HL KHL Q
7DSXWWDNDD \KGHVV

ITLVWWHKYW 0LQXOOPORQ Q

RV UYKPSSLL QRSHDVWL

Y R L W W!H O/NHK ke

2SSLMD Q!\WW!! HVLPHUNLNVL NXYDD MD
N\V\\ YLHUHLVHOW! RSSLMDOWD

2QNR VLQXOOD IOXQVVD"

2SSLMD YDVWDD HVLPHUNLNVL 2Q PLQXOOD RQ IOXQVV

WDL (L ROH PIXNXOOD RQ Q

WRLVWRPDOOL IL m
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e OLOQXOOD!'RQ \VW
e <VWO®Q SXQDLQHQ WDNNL
e 2QNR KHOYXLROHWWL KDPH"
e (L ROMH:ORQ VLQLQHQ KDPH
e YULHQ MD YDDWWHLGHQ Q[LHL

e WXORVWD VDQDVWRPRQLVWH
e WXORVWD RSHWXVNXYDW N

7TXRNLRQ RSHWXVNXYDW

ODXNN X KXLYL KDDODULW LKPLVNXYDW
UHSSX OLSSLV KLXNVHW 9RLW P\,V OHLINDYV
NHIQN VLOD VLW KRXVXW LKPLVWHQ NXY|LD
WDNNL KDPH PHNNR OHKGHVW

SLSR SDLWD \ VWY YULNXYDW

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIMB LVWXPDDQ SLLULLQ

6DQR +HLRPH® MD NHUUR RPD QLPHVL
$SXRKMDDMD WHNHH VDPRLQ

6HQOWHHQ RSSLMDW NHYX\RNFDMH Q DRHHQ V
.DLNNL WHQHRLODSXQ PDDODULQWHLSLVW

6DQR RSSLNM@RLDABLPPH VDQRPDDQ
OLQXOOD RQHORY +
VHNN\VIPQ 2QNRKOO

SXKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+Q DXWWDD MRV HW PXLVWD

(VLWWHOH DSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

>C WRLVWRPDOOL IL @



>D

+DUMRLWXV VDQDVWRQ KDUMRLWWHOX

6LQXQ HL WDWWNWNMMNND NXYLD
MRWND HVLWW!Y!W YDDWWHLWD MD Y!UHM!
$UYLRL RPQN\IO®HVL VRELYD P

2WOWHHVL YDDWWHLGHQ NXYDW

1'\WHQVLQ RSSLMRLOOH \NVL NXYD NHUUDOODDAQ

MD VDQR VDQD MRWD NXYD HVLWW ,

7/TRLVHOOD NLHUURNVHOOD DSKRRKMDDMD MD RSSLMDW W

$QQD MRNDLVHOOH RSSLMDOOH RPD YDDWHNXYD
3XKXYD VDQDNLUMD DXWWDD NRNR KDUMRLWXNVHQ DMD
2SSLMDW VDQRYDW YXRURWHOOHQ RPDQ NXYDQVD YDDW
2SSLMD VDQRR HVLPHUNLNVL OLQXOOD RQ SDLWD
OXXW RSSLMDW WRLVWDYDW

2WD VLYWWHHY INY!'ULNXYDW

1'\WHQVLQ NDLNNL NXYDW \NVLWHOOHQ RSSLMRLOOH
6DQR QLLGHQ PXNDLVHW VDQDW

OLQXOOD RQ SXQDLQHQ NXYD

2SSLMDW WRLVWDYDW

$QQD VLWWHQ MRNDLVHOIONKRSSLMDOOH RPD Y
2SSLMDW VDQRYDW YXRURWHOOD®Q NXYDQ PXNDLVHQ Y
2SSLMD VDQRR HVLPHUNLNVL

OLQXOOD RQ XYYLHKUH

OXXW RSSLMDW WRLVWDYDW

2WD VHXUDDWHHIWLL INNPLVNXYDW

1'\W\KMNXYDD NHUUDOODDQ RSSLMRLOOH

HUUR'! FDBWWHLWRQKPLVLOO

6DQR HVLPHUGHIOMD VEQLQHQ SDLWD

$SXRKMDDMD WRLVWDD ODXVHHQ HQVLQ

2SSLMDW WRL\OWBYDW VHQ M

9RLWWH WRLVWDD VDPDW ODXVHHW PRQWD NHUWDD

+DUMRLWXV NHVNXVWHOXQ KDUMRLWWHOX

2WDOWHHVL NXYDy \V W

6DQR !¥VOLQXOODYRQ \VW

$SXRKMDDMD WRLVWDD VLWWHQ RSSLMDW WRLVWDYDW
/HYLBAGOOH NXYDW HOL'NXYDW LKPLVLVW

AVY . XND RQ" .XND!RO \VW

WRLVWRPDOOL IL m



''QQ\ SRLQSSLLMDVIVKPLVWHQ NXYLVWD
$SXRKMDDMD YDOLWVHH \KGHQ NXYDQ
+'Q QRVWDD!'YHNXYDW NXYDQ YLHUHHQ
6LWWBQ/KLNWYDQ WDN®OWVH S

$SXRKMDDMD VDQRR VLQXOOH

1\W PLQXOO® RQ \VW

.1'QQ\ WDNDLVLQ SLLUQLQ MD NXYLLQ S
<ULBUYDWD NPOYIND DSXRKMDDMD YDOLWVL
2WD\§ OQWIRNLQ NXYD

A\V\ DSXRKMDDMDOWD NXYDVWD HVLPHUNLNVL
2QNR K!QHOO! VLQLQHQ KDPH"

-RV NXYD RQ VDPD MRQND DSXRKMDDMD YDOLWVL
KIQ YDVWDIDRQ.\OO

RV NXYD HL RAQHYWDIYRDD K (L ROH

BLLINXYD VLYXXQ

1IRVWD XXVL NXYD MD N\V\ NXYDVWD N\V\P\V
-DWND QLLQ NG QRIHNHWQ NXYDQ

+DUMRLWXW  <VW

3\\G HWSXROHW R S!SDMWRNK\VS/RL DS
OXXW RSSLMDW NDWERB®ODW NXYLD S

<NVL RSSLMD YDOLWVHH \KGHQ NXYDQ
+'Q QWWVLWXLOOH MD VDQRR

1\W PLQXOO® RQ \VW
6LWWBQBLWWDD NXYDZOWBNDLVLQ S

3\\G SRLYS!'NQW\QHHW RSSLMDW WDNDLVLQ SLLULLQ
+HLG 'WW\\ DUYDWIDNXYIIQNRSSLMD YDOLWVL

<NVL RSSLMD\QRIVW BB G NXYDQ

+'Q N\W\\ HVLPHUNLNVYIO ®EEBXVW

"RV RSSLMD YDOLWVHH RLNHDQ NXYDQ
PXXW YDVWDPRDQW .\00

"RV RSSLMD !YDQ INXWIDI Y

PXXW YDVWDDYDW (L ROH

3XKXYD VDQDNLUMD DXWWDD KDUMRLWXNVHVVD

-DWND KDUMRLWXVWD QLLQ NDXDQ

HWWDLNNL VDDYDW QR VNDW\R\NWILD MD N\V\

9DUOR WKDUMRLWXNVHHQ DLNDD QRLQ SXROL WXQWLD
6LOORLQ NDLNNL VDDYDW KDUMRLWHOOD VDQRMD PRQW

WRLVWRPDOOL IL m



>F

7TXRNLRQ ORSHWXYV

DD RSSLMRLOOH VDQDVWRPRQLVWHHW
6DQR VDQDW MO SBXNVEMQYLHO
2SSLMDW WRLVWDYDW

.HKX RSSLMRLWD

6DQR KHLOOH'!K&HQ WIBD VQ
7DSXWWDNDD \KGHVV

/LMWHKYW WXPPD MD YDDOHD
9RLWWH KDUMRXW¥OOD Y

+DUMRLWHONDD HVLPHUNLNVL YDDOHDQVLQLQHQ
WDL WXPPPQYLKUH

WRLVWRPDOOL IL m
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e OLVMWL@®ROHW"

¢ OLVVKQ RQ"

e OLOROHQ WRULOOD
e +!Q RQ DSWHHNLVVD oL
e PXLWD MXONLVWHQ SDLNNRMHQ oI

e WXORVWD VDQDVWRPRQLVWH
e WXORVWD RSHWXVNXYDW N
e OHLNNDD SRMDQ MDPUQDLNVHRM!
NLLQ LUWL WDXVWDVWDDQ

7TXRNLRQ RSHWXVNXYDW

SRLND MXQD DVHPD NLUMDVWR SRVWL
QDLQHQ NDKYLOD OHLNNLSXLVWRKLPDKDOOL
DXWR NRXOX NRWL MDONDSDO®RN
VDLUDDOD NDXSSD DSWHHNNL

EXVVL WRUL SDQNNL

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIMWB LVWXPDDQ SLLULLQ

6DQR +HL RPH®

MD NHUUR RPD QLPHVL

$SXRKMDDMD WHNHH VDPRLQ

6LWWHQ RSSLMDW NWXRUIRRA\D MWOQIHRH Q V
7HKN QLPLODSXW

6DQR RSSLMRLOOH

7Q!Q RSLPPH N\@\P
OLYWLE@OHW" MIQ RQY'V

MD YDVWDDPIRIDHQMWRULOOD
MD!Q-+RQ DSWHHNLVVD

+DUMRLWXYV VDQDVWRQ KDUMRLWWHOX

2WD HVLOOH RSHWXVNXYDW

MRW N DYV HWW SDLNNRMD

1'\W\KWNXYDD MD VDQR HVLPHUNLNVL WRUL
$SXRKMDDMD WRLVWDD VDQDQ HQVLQ
6LWWHQ NR NRRUVKWPD D

."\N! VDPDOOD \§DXNDQENLONXYDW
1'\WORSXNVL NXYDW MD

1LLVRQ SRMDQ MD QDLVHQ NXYDW

?; WRLVWRPDOOL IL @



+DUMRLWXYV NHVNXVWHOXQ KDUMRLWWHOX

2WD HVLOOH EXVVLQ NXYD NXYD

$VHWD SRMDQ NXYD EROWHLQ NXYDQ S
2VRLWD NXYLD MD N\V\ DSXRKMDDMDOWD
OLVVSRLND RQ™

$SXRKMDDMD YDVWDD 3RLND RQ EXVVLVVD

AV XXGHVWDDG@RIONMWRQ™

2SSLMDW WRLVWDYDW N\V\P\NVHQ

$SXRKMDDMD YDVWDD WDDV 3RLND RQ EXVVLVVD
2SSLMDW WRLVWDYDW YDVWDXNVHQ

2WD HVLLQ XXVL RSHWXVNXYD

$VHWD SRMDQ !NG®H VHQ S

AV OLVORLND RQ"

2SSLMDW WRLVWDYDW N\V\P\NVHQ
$SXRKMDDMD YDVWDD NXYLHQ PXNDLVHVWL
3RLND RQ NLUMDVWRVVD

2SSLMDW WRLVWDYDW YDVWDXNVHQ

."\N! VDPDOOD \§ D WDQENLORSHWXVNXYDW

3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+,Q DXWWDD MRV HW PXLVWD
1'\WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

+DUMRLWXV SRUNV RQ"

. "\WVDPRMD RSHWXVNXYLD NXLQ KDUMRLWXNVHVVD
AVI\N@NHUWDD N\W\P\ANVHW RSSLMRLOWD

AV\ MRNDLVHOWD RSSLMDOWD YXRURWHOOHQ
OLVVSRLND RQ" WPRLQ@HQVRQ"

2SSLMD YDVWDD HQVLQ

6LWWHQ PXXW RSSLMDW WRLVWDYDW

O9DLKWHOH NXYLD

.DLNNL RSSLMDW VDDYDW YDVWDWD YXRURWHOOHQ
SRLWWEH NNDNVL NLHUURVWD

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

WRLVWRPDOOL IL m



?7?

+DUMRLWXYV VLEROHW"

/HY'LR/S HW XV N XJ O @W/HS
$SXRKMDDMD RWWDD \KGHQ NXYDQ

A\V\ DSXRKMD D M D\OIMFDO HOL"V V

2SSLMDW WRLVWDYDW

$SXRKMDDMD YDVWDD NXYDQ PXNDLVHVWL
OLRQROHQ NLUMDVWRVVD

2SSLMDW WRLVWDYDW

$SXRKMDDMD RMRLWWDD LWVH

MD VDQRRR @HQ

6LWWBQRKRLWWDD NXYDDQVD

MD MDWNDD NLUMDVWRVVD

2VRLWD DSXRKMDDMDD MD VDQR
$SXRKMDDMD RQ NLUMDVWRVVD
J\WODXVHHVVD DSXRKMDDMDQ QLPH
2SSLMDW WRLVWDYDW

$SXRKMDDMD YDLKWDD NXYDD

7TRLVWDNDD VDPD NHVNXVWHOX XXGHQ NXYDQ NDQVVD

1\W MRNDLQHQ RS\SLOMK B W g DX 8D Q

AV \K GIHRS\S L M D O W\DL. QRO N W "

2SLVNHOLMD YDVWDD NXYDQVD PXNDLVHVWL
OLRROHQ DSWHHNLVVD

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

6LWWHQ RSSLMD N\WV\\ WRLVHOWD RSSLMDOWD
OLVWL@®ROHW"

7RLQHQ RSLVNHOLMD YDVWDD NXYDQVD PXNDLVHVWL
OLRROHQ DXWRVVD

+XROHKGINDHWWL RSLVNHO | WDW UBDOIWD N\V\
/IDLWWDNDD NXYD&®OWBNDLVLQ S

7HKNVDPD KDUMRLWXV XXGHOOHHQ

7TXRNLRQ ORSHWXYV

DD RSSLMRLOOH VDQDVWRPRQLVWHHW
6DQR VDQDW MO GBNXNVEMMQYLHO
2SSLMDW WRLVWDYDW

_HKX RSSLMRLWD

6DQR KHLOOH'!K&HQ WIBD VQ
7DSXWWDNDD \KGHVV

WRLVWRPDOOL IL m
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e OLPOLPHQHW" e WXORVWD VDQDVWRPRQLVWHE
e OLQPHQHQ EXVVLOOD e WXORVWD RSHWXVNXYDW N>
e OLKLQ WHQRHW" PRQWD MRMNDLVHOOH|RSSUMD
e OLQPHQHQ NRXOXXQ RPD NXPONXXYH MD SDLNNDNRU!

e OLOPHQHQ NRXOXXQ EXVV|LO® YRLW NI\WWMWRRNLRQ RYHW
e NXONXQHXYRMHQ MD SDLNNRMHRRLVPAD'RHUOISDLNNRMHQ NXY

7TXRNLRQ RSHWXVNXYDW

DXWR MXQD NRWL
PHWUR NYHOO NRXOX
EXVVL S\y +HOVLQNL

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIME LVWXPDDQ SLLULLQ

6DQR +HL RPIH®

MD NHUUR RPD QLPHVL

6LWWHQ DSXRKMDDMD MD RSSLMDW NHUWRYDW QLPHQV

6DQR RSSLMRLOOH
7Q'Q RSLPPH VDQRPDDQ
OLIQPHQHQ EXVVLOOD +HOVLQNLLQ

3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7Pl RQ SXKXYD VDQDNLUMD

+1Q DXWWDD MRV HW PXLVWD

1, \WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

+DUMRLWXYV VDQDVWRQ KDUMRLWWHOX

2WD HVLOOH RSHWXVNXYDW NXONXQHXYRLVWD MD SDLN|
1"\W! HQVLQ NXONXQHXYRMHQ NXYDW \NVLWHOOHQ

MD VDQR VDPDOOD NXONXQHXYRQ QLPL

$SXRKMDDMD WRLVWDD HQVLQ VLWWHQ RSSLMDW WRLV!
6LWWHQ Q!\W! MD VDQR SDLNNFMHQ NXYDW VDPDOOD WL

?27@ WRLVWRPDOOL IL



?A

+DUMRLWXVV L @HQ® W "

JHYLBAGOOH NXONXQHXYRMHQ NXYDW
6DQR DSXRKMDDMDOOH MD RSSLMRLOOH 2WD \NVL
.DLNNL RWWDYDW \KGHQ NXYDQ

AV\ DSXRKMDDN MVQ @& B Q WO O

2SSLMDW WRLVWDYDW N\V\P\NVHQ

$SXRKMDDWWRE® DD NXYDDQVD

+!Q VDQRR VHQ PXNDLVHVWL HVLPHUNLNVL
OLRPHQHQ MXQDOOD

2SSLMDW WRLVWDYDW

AV Q\W \KRISSIMW D OW D

OLOVLPHQHW"

2SSLN'DN@RPDD NXYDDQVD

+'Q VDQRR HVLPHUNLNVL

OLRPHQHQ DXWROOD

9DVWDXVYXRURVVD ROOXW RSSABDD N\W\\ WRLVHOWD RS
OLOOLPHQHW"

-RNDLQHQ RSSLMD KDUMRDW\YM®BB A\VWDL VW

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

+DUMRLWXVPH®HH PHWUROOD

.\WW! VDPDD NXYDD NXLQ KDUMRLWXNVHVVD
1"\WRPDD NXYDDVL RSLVNHOLMRLOOH

6DQR HVLPHUNLNVL

OLRPHQHQ PHWUROOD

$SXRKMDDWWR®DD NXYDDQVD

2VRLWD NXYDD MD VDQR RSSLMRLOOH HVLPHUNLNVL
+Q PHQHH MXQDOOD

2SSLMDW WRLVWDYDW

1\W RSSLMDW KDUMRLWWHOHYDW YXRURWHOOHQ ODXVH
OLRPHQHQ MDPHQHH

<NVL RSSWNMHQVLQ RPDD NXYDDQVD

+1Q VDQRR NXYDQVD PXNDLVHVWL

OLRPHQHQ

6LWWHPWIWRLVHQ RSSLMDQ NXYDNRUWWLD

MD VDQRRPHQHH
3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

WRLVWRPDOOL IL m



?B

+DUMRLWXV !ORHKQBWLQ

$QQD DSXRKMDDMDOOH MD MRXFDVHOOH RSSLMDOOH SDL
AV\ DSXRKMDDMDOWD

OLKLQ WYHDHW"

2SSLMDW WRLVWDYDW N\V\P\NVHQ

$SXRKMDDAWWRE®DD NXYDDQVD

+'Q YDVWDD VHQ PXNDLVHVWL HVLPHUNLNVL

OLRPHQHQ NRXOXXQ

2SSLMDW WRLVWDYDW VDPDQ ODXVHHQ

AV\ N\V\P\V MRNDLVHOWD RSSLMDOWD

+H YDVWDDYDW RPDQ NXYDQVD PXNDLVHVWL

6HXUDDYDOOD NLHUURNVHOODDWRWIDLQHQ RSSLMD N\V\\ |
AV\ HQVLQ DSXRKMDDMDOWD

OLKLQ WH@®HW"

$SXRKMDDMD YDVWDD NXYDQVD PXNDLVHVWL
6LWWBQNK/\\ VDPDQ N\V\P\NVHQ RSSLMDOWD

2SSLMD YDVWDD HQVLQ N\W\P\NVHHQ

BLWWBQNKV\\ N\V\P\NVHQ VHXUDDYDOWD RSSLMDOWD

."\N! VDPDOOD WDYDOOD NRNR NLHUURYV

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

+DUMRLWXY PHOQIHR NRXOXXQ MXQDOOD

-DD MRNDLVHOOH RSSLMDOOH \NVL SDLNDQ NXYD
MD \NVL NXONXQHXYRQ NXYD
1'\WRSSLMRLOOH RPDW NXYDVL

6DQR QLLGHQ PXNDLVHVWL HVLPHUNLNVL
OLRPHQHQ NRXOXXQ MXQDOOD

2SSLMDW WRLVWDYDW ODXVHHQ

AV VLWWHQ DSXRKMDDMDOWD

OLKLQ WYH@HW"

2SSLMDW WRLVWDYDW N\V\P\NVHQ
$SXRKMDDWWRELD NXYLDDQ

+'Q VDQRR QLLGHQ PXNDLVHVWL HVLPHUNLNVL
OLRPHQHQ NRWLLQ EXVVLOOD

2SSLMDW WRLVWDYDW ODXVHHQ

AV VLWW HQRESIHO W D

OLKLQ PH@DHW"

2SSLMDN@RPDW NXYDNRUWWLQVD

MD YDVWDD N\V\P\NVHHQ

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
AV\ VDPD N\V\P\V NDLNLOWD RSSLMRLOWD
-RNDLQHQ YDVWDD YXRURWHOOHQ

WRLVWRPDOOL IL m



?C

7TXRNLRQ ORSHWXYV

DD RSSLMRLOOH VDQDVWRPRQLVWHHW
7RLVWDNDD VDQDW MBDUQMMOMHHW YLHO
HKX RSSLMRLWD

6DQR KHLOOH'!KGHQ WD VQ
7DSXWWDNDD \KGHVV

WRLVWRPDOOL IL
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3DOMRQNR NHOOR RQ"
.HOOR RQ NDNVLWRLVWD
.HOOR RQ SXRQL \KGHNYV

WXORVWD VDQDVWRPRQLV
KDDUDQDVWRMD
WXORVWD RSHWXVNXYDW

QXPHURW
ORQHOWD NRNRXV RQ"
.RNRXV RQ NHOOR SXROL N

NHOORQ RPRMWKDNNXLQ RV

RPPH\KWPRQWD NHOROWIONMKVE X

DVNDUWHOH NHK)[RL(DDIQ\DL\NTV\R]_

W H H

N
D O C
M

LC

7XRNLRQ RSHWXVNXYDW
UXRND X W
K MW\ V WDSDDPLQHQ
NDKYLWDXNR RSSLWXQWL

MXRNVXOHQNNINRNRXV
NRQVHUWWL NHOORWD X(
VDXQD YLLVDULW

D X

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD
3\\G KHIMB LVWXPDDQ SLLULLQ

6DQR +HL RPLH®

MD NHUUR RPD QLPHVL

$SXRKMDDMD WHNHH VDPRLQ

6LWWHQ RSSLMDW NMWXRURRD MOQIHRH Q V

6DQR RSSLMRLOOH

7Q!'Q RSLPPH NAR\P

3DOMRQNR NHOOR RQ"

MD YDVWDDPDDQ .HOOR RQ YLLVL
+DUMRLWXVY NHVNXVWHOXQ KDUMRLWWHOX
2WDOWHHVL NHOORWDXO X

9RLWWIWVHQ LY R PXLWD NHOORMD

VHLMQHOORD UDQQHNHOORMMWMD SXKHOLPHQ Q
6DQR VDPDOOD .HOOR

AV VLWWHQ
3DOMRQNR NHOOR RQ"
1'\WLOPHMDQIOHLOO
HWWDXVH RQ N\V\P\V

?D WRLVWRPDOOL IL



?E

AV\ Q\W DSXRKMDDMDOWD

3DOMRQNR NHOOR RQ"

$SXRKMDDMD RWWDD HVLLQ RPDQ NHOORWDXOXQVD
+'Q VLLMWOORQ YLLVDULW QLLQ

HWWHOOR RQ YLLVL

6LWWHQ DSXRKMDDMD VDQRR
.HOOR RQ YLLVL

AV XXGHOOHHQ DSXRKMDDMDOWD
SDOMRQNR NHOOR RQ"

2SSLMDW WRLVWDYDW N\V\P\NVHQ
$SXRKMDDMD YDVWDD WDDV

.HOOR RQ YLLVL

2SSLMDW WRLVWDYDW YDVWDXNVHQ

-DD NDLNLOOH RSSLMRLOOH RPDW NHOORWDXOXW
1'\WMD VDQR UD %ED @XPHHNML O

6DQR VLWWHQ QXPHURW XXGHOOHHQ \NVLWHOOHQ
2SSLMDW WRLVWDYDW

."\N! QXPHUBRWPRRQWD NHUWDD

$VHWD VLWWHQ RPDQ NHOORWPXOXVL YLLVDULW NHOOR \K
1'\WNHOORD MD VDQR

.HOOR RQ \NVL

$SXRKMDDOMBPOQUWMAOORQVD YLLVDULW VDPDOOD WDYDOO
0\.V RSSLMDNW WLLLUAB ULQVD

$SXRKMDDMD WRLVWDD

.HOOR RQ \NVL

6LWWHQ RSSLMDW WRLVWDYDW

6LLULW YLLVDUHLWD QLLQ

HWWHOOR RQ NDNVL

$SXRKMDDMD MD YRS RIA\DDWV Y\LILIVIDW L Q V D

6DQR .HOOR RQ NDNVL

2SSLMDW WRLVWDYDW

."\N! f8L NDLNNL NHO ORQVMDWDWOD W

-DWNDNDD NXQQHV NHOORQDMDW DONDYDW VXMXD

SXKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+,Q DXWWDD MRV HW PXLVWD
11\WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

WRLVWRPDOOL IL m



?2F

+DUMRLWXYV SDOMRQNR NHOOR RQ"

\V\ RSSLMDOWIBLRIKRINWDLR® DO

3DOMRQNR NHOOR RQ"

2SSLMD YDOLWVHH LWVH NHOORQDMDQ

MD N!'QW!! YLLVDULW NHOORQDMDQ PXNDDQ

2SSLMD YDVWDD VHQ NHOORQDMDQ

PLW! YLLVDULW Q'\WW!Y!W

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
6DQDNLUMD YRL DXWWDD YDOLWVHPDDQ NHOORQDMDOQ
AV\ NHOORQDLNDD MRNDLVHOWD RSSLMDOWD YXRURWHOO
.M\N! pSL PRQWD NLHUURVWD

+DUMRLWXYV .HOOR RQ SXROL VHLWVHP

6LLWULLVDULW NHQOR VHLWVHP
1'\WNHOORD MD VDQR RSSLMRLOOH
.HOOR RQ \CHLOM\V KB/ HP

6LLUMHOMHHQ YLLVDUHLWD QLLQ
HWWHOOR RQ SXRDL VHLWVHP
1'\WNHOORD MD VDQR RSSLMRLOOH
.HOOR RQ SXRQL 3ROV FHBXR®@L VHLWVHP

6LLWULLVDULW DLNDDQ SXROL YLLVL

AV\ DSXRKMDDMDOWD

3DOMRQNR NHOOR RQ"

$SXRKMDDMD YDVWDD

.HOOR RQ SXROL YLLVL

2SSLMDW WRLVWDYDW YDVWDXNVHQ

AV\ MRNDLVHOWD RSSLMDOWDNHORRRWHEDHQ MRNLQ SXRC
$SXRKMDDMD WRLPLL SXKXYDQD VDQDNLUMDQD

-RV SXROL NHOORQDMDW VXMXYDW RSSLMRLOOD KHOSRV\
YRLWWH KDUMRLWHOOD P\, VYOMDUWWLD \OL MD YDUWWLD Y
11\W, MD VDQR NHOORWDXOXVWD HQVLQ WDVDWXQWL
6LLUU; VLWWHQ YLLVDUHLWD YDUWWLD \OL

MD VDQR NHOORQDLND

AV MRNDLVHOWD RSSLMDOWIDLMBNLQ YDUWWLD \OL NHOO
+DUMRLWHONDD VDPDOOD WDDNIDNOROMDDYDUWWLD YDLOOH Nt

WRLVWRPDOOL IL m



+DUMRLWXYV KDUMRLWHOODDQ SDULQ NDQVVD

3\\G DSXRKMDDMD YLHUHHVL
.RVNHWWDNDD WRLVWHQQH RONDS!LW!
MD VDQRNDD YXRURWHOOHQ 3DUL
A\V\ DSXRKMDDMDOWD

3DOMRQNR NHOOR RQ"

2SSLMDW WRLVWDYDW
$SXRKMDDWIBN®I OORWDXOXDDQ

MD YDVWDD RSSLMDW WRLVWDYDW
7HKNW! YUH@ORLVHQ NHUUDQ

DD RSSLMDW SDUHLNVL

2VRLWD NDKWD RSSLMDD

MD VDQR VDPDOOD 3DUL

6DQR VLWWHQ RSSLMRLOOH

20NDD K\Y

2SSLMDW KDUMRLWWHOHYDW VDPDD NHVNXVWHOXD SDULQ
6L'QMD DSXRKMDDMD WRLPLWWH SXKXYLQD VDQDNLUMRLQE

+DUMRLWXYV ORQHOWD RSSLWXQWL RQ"

1'\W! MD VDQR RSSLMRLOOH \NVLWHOOHQ RSHWXVNXYDW
6HXUDDYDOOD NLHUURNVHOOD Q!\W! MD VDQR \NVL NXYD
$SXRKMDDMD WRLVWDD HQVLQ VLWWHQ RSSLMDW WRLVWI
AN O!'SL PXXWDPD NLHUURV

9DOLWVH \NVLWIXN RMPLRRLOOH

6DQR HVLPHUNLNVL

2SSLWXQWL ORQHOWD RSSLWXQWL RQ"
$SXRKMDOMNHQQBQ@VD YLLVDULW NHOOR YLLWHHQ
$SXRKMDDMD YDVWDD

2SSLWXQWL RQ NHOOR YLLVL

."\N! VDPD NHVNXVWHOX WRLVHQ NHUUDQ

2SSLMDW WRLVWDYDW N\V\P\NVHQ MD YDVWDXNVHQ

-DD LWVHOOHVL MD MRNDLVHMDOH RSSLMDOOH \NVL RSHWX
11\W| RPDD NXYDDVL

MD N\V\ DSXRKMDDMDOWD HVLPHUNLNVL

ORQHOWD RQ NRNRXV"

$SXRKMDDMD VLLUW]} NHOORWDXOXQVD YLLVDUHLWD

MD YDVWDD HVLPHUNLNVL

.RNRXV RQ NHOOR SXROL NROPH

WRLVWRPDOOL IL m



$SXRKMDDMD VLLUW\ SXKXYDNVL VDQDNLUMDNVL
AV Q\W VDPD N\W\P\V RSSLMDOWD

MRQND YXRUR RQ VHXUDDYDQD

2SSLMD YDVWDD KDOXDPDQVD DMDAQ

6LWWSSQMRD NDWVRR RPDD NXYDDQVD
MD NVV\\ N\VA\P\NVHQ NXYDQVD PXNDLVHVWL RSSLMDOWD
MRND LVWXX K!QHQ YLHUHVV!!

.IAN!' NRNR NLHUURV O!SL QLLQ

HWW! MRNDLQHQ RSSLMD VDD N\V\! MD YDVWDWD
9RLWWH NI\G! XVHDPPDQ NLHUURNVHQ

9DLKWDNDD VLOORLQ RSHWXVNXYLD

7XRNLRQ ORSHWXV
-DD RSSLMRLOOH VDQDVWRPRQLVWHHW

6DQR VDQDW MO ®BEXNVUPOWRASLOMDW WRLVWDYDW
6DQR KHLOOH

+LHQRVWL WHKM\G! OHW XL Q

7DSXWWDNDD \KGHVV

/LMWHIKW 'LIJLWDDOLQHQ NHOORWDXOX

S9RLWWH KDUMRLWHOOD P\,V GLILWDDOLVLD NHOORQDLNRM|
.LUMRLWWDNDD SDSHULOOH YWLWUIWDDDAHOHOWRMLNHOORQDLNRN

WRLVWRPDOOL IL m
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e 6DDQNR EDQDDQLQ™" e WXORVWD VDQDVWRPRQLV
e 6DDQNR NDNVL OHLS e WXORVWD RSHWXVNXYDW

e 20H K\Y o QRSSDD SDUDV RQ LVR
e .LLWRV e NDVVL

e NHUUDWDDQ QXPHURW e 9RLW N}\WW ;| P\,V RLNHLWP

7TXRNLRQ RSHWXVNXYDW

DSSHOVLLQL MXXVWR NDKYL SHUXQD
VLWUXXQD VLSXOL WHH OHLS!
EDQDDQL NMWHO NDQDQPXQD WRPDDWW L
RPHQD SXOOD NDOD NXUNNX

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD
3\\G KHIMB LVWXPDDQ SLLULLQ

6DQR +HL RPLH®

MD NHUUR RPD QLPHVL

$SXRKMDDMD WHNHH VDPRLQ

BLWWHQ RSSLMDW NWXRURR\VDMWOQHRH Q V

6DQR RSSLMRLOOH

7Q'Q RSLPPH UXRNDVDQRMD
JLMNVL RSLPPH! INQV\P

6DDQNR NONVL OHLS
2SLPPH VDQRPDWDQ P\
NLLWRV MD ROH K\Y

3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7Pl RQ SXKXYD VDQDNLUMD

+1Q DXWWDD MRV HW PXLVWD

11 \WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

@ ? WRLVWRPDOOL IL m
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@@

+DUMRLWXYV VDQDVWRQ KDUMRLWWHOX

1'\W! QRSDVWD OXNXD \NVL MD VDQR \NVL
$SXRKMDDMD MD RSSLMDW WRLVWDYDW
.'\N! VDPDOOD \§ D YQX®® D FOW

6LWWHQ Q!\W! \KW! VRUPHD MD VDQR \NVL
$YXVWDMD WRLVWDD VLWWHQ RSSLMDW WRLVWDYDW
.'\N! VDPDOOD \§ D YQX®® D) FOW

+DUMRLWHONDD QXPHURLWD NDNVL WDL NROPH NHUW
RV RSSLMDW PXLVWDYDW QXPHURW K\YLQ

YRLWWH KDUMRLWHOQN QXPBHORW WDYDOOD P\

$QQD Q\W QRSSD DSXRKMDDMDOOH
6DQR DSXRKMDDMDOOH 20H K\Y
3\\G! RSSLMRLWD WRLVWDPDDQ
$SXRKMDDMD YDVWDD NLLWRYV
3\\G! RSSLMRLWD WRLVWDPDDQ

$SXRKMDDWBM® VDQRR QRSDVWD QXPHURQ

2SSLMDW WRLVWDYDW QXPHURQ

6LWWHQ DSXRKMDDMD DQWDD QRSDQ VHXUDDYDOOH RSS
MD VDQRR ! 20H K\Y

2SSLMD YDVWDD NLLWRV

+'Q QWWMD VDQRR QRSDVWD QXPHURQ

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

OXXW RSSLMDW WRLVWDYDW QXPHURQ

-DWNDNDD NLHUURV ORSSXXQ VDPDOOD WDYDOOD

."\N! /8L PRQWD NLHUURVWD

AN! W Q!RNHHSL GLUWORNDVDQDW
2WD HVLOOH NDVVL MD RSHWXWNWDW WDL RLNHW UXRNI
1"\WWHOH V\ PLVW! MD VDQR UXRND

1'\WMD VDQR HUL UXXDW RSSLMRLOOH \NVL NHUUDOODD¢
$SXRKMDDMD WRLVWDD VLWWHQ RSSLMDW WRLVWDYDW
.XQ ROHWWH VDQRQHHW VDQDQ

ODLWD RSHWXVNXYD WDL RLNHD UXRNDWXRWH NDVVLLQ
+DUMRLWHONDD UXRNDVDQRMD VBIPDOQD WDYDOOD PXXV

2WD NDVVL PXNDDVL MD PHQH \KGHQ RSSLMDQ YLHUHHQ
2SSLMD RWWDD NDVVLVWD \KGHQ RSHWXVNXYDQ

+'Q VDQR®HHQ NXYDVVD ROHYDQ DVLDQ

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

OXXW RSSLMDW WRLVWDYDW VDQDQ

XYD!MRSSLNWAHD

WRLVWRPDOOL IL m



@A

.\ VDPDOOD WDYDOOD MRNDLVHQ RSSLMDQ OXRQD
.AN! NDLNNL RSHMBXVNXYDW O

JHU!' NXYDW WDNDLVLQ NDVVLLQ

MD WHXBPD WHXUWDOXGHOOHHQ

+DUMRLWXYV NHVNXVWHOXQ KDUMRLWWHOX

2SSLMRLOOD RQ KDUMRLWXNVHQ UXRNDNXYDW
(VLWHOSXRKMDDMDQ NDQVVD VDDQNR UDNHQQH
$SXRKMDDMD RWWDD MRQNLQ UXRNDNXYDQ

AV DSXRKMDDMDOWD NXYDQ PXNDLVHVWL HVLPHUNLNVL
6DDQNR NXUNXQ" RSSLMDW WRLVWDYDW

$SXRKMDDMD DQWDD NXYDQ VLQXOOH

MD VDQRR | 2RSS EL¥IDW WRLVWDYDW

2WD NXYD MD VDQR .LLWRV RSSLMDW WRLVWDYDW

3\\G Q\W RSSLMDOWD UXRNDD

MRND !RRP® NXYDVVDDQ

(VLPHUNLNVL 6DDQNR EDQDDQLQ"

2SSLMD DQWDD NXYDQVD VLQXOOH

MD VDQRR ! 20H K\Y

9DVWDD NLLWRV

-DWND KDUMRLWXVWD

NXQQHV ROHW VDDQXW NDLNNL UXRNDNXYDW WDNDLVLQ

JHY'ILWDLNNL RSHWXVNXYDW WH®QAHKRNDWXRWWHHW S
$SXRKM D DN IV LSQ WD WX RMND D

MRND RQ S, \G!0O!

+!Q YRL VDQRD HVLPHUNLNVL

6DDQN R/ D'

$QQD DSXRK W HHDINXY® M

6DQR VDPDOOD 20H K\Y

$SXRKMDDMD RWWDD NXYDQ MD VDQRR .LLWRV

7P!Q!®MNHHQ RQ RSSLMRLGHQ YXRUR

2SSLMDW S\WNKRURWHOOHQ MRWDNLQ UXRNDD
3XKXYD VDQDNLUMD RQ YDOPLLQD DXWWDPDDQ
2SSLMD YRHW\RMUNLNVL

6DDQNR VLSXOLQ"

OXXW RSSLMDW WRLVWDYDW

$QQD RSSLMDOOH VLSXOLQ NXYD

MD VDQR !20H K\Y

2SLVNHOLMD YDVWDD .LLWRYV

.\N! 8L NDLNNL UXRNDNXYDW

7HKNVDPD KDUMRLWXV DLQDNLQ NHUUDQ XXGHOOHHQ

WRLVWRPDOOL IL m



+DUMRLWXYV 6DDQNR NDNVL WRPDDWWLD"

6LLWXRNDNXYDW WDDV NDVVLLQ
+HLWH@MHHQ QRSSDD

2WD NDVVLVWD \NVL NXYD
$VHWD QRSSD MD!N®YD YLHUHNN

3\ W& QRSDQ OXNHPDQ MD NXYDQ PXNDLVHVWL HVLPHUNLN
6DDQNR NDNVL WRPDDWWLD"

$SXRKMDDMD WRLVWDD HQVLQ VLWWHQ RSSLMDW WRLVW
3LG} N\ VA\WW\ UXRNDNXYD N|GHVV VL

6LWWHQ DSXRKMDRDIED BEHLWW

MD RWWDD UXRNDNXYDQ

+,Q N\W\\ QLLGHQ PXNDLVHVWL HVLPHUNLNVL
6DDQNR YLLVL SHUXQDD"

2SSLMDW WRLVWDYDW N\V\P\NVHQ

2WD DSXRKMDDMDQ UXRNDNXYD N{WHHVL

9XRUR VLLUW\\ VHXUDDYDOOH RSSLMDOOH

+!Q KHLWWSSDD

QRVWDD NXYDQ MD N\V\\ N\V\P\NVHQ

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
OXXW RSSLMDW WRLVWDYDW N\V\P\NVHQ
-DWNDNDD NLHUURV ORSSXXQ

/DLWD NDLNNL UXRNDNXYDW WDNDLVLQ NDVVLLQ
MD WHKN!' WRLQHQ NLHUURYV

7TXRNLRQ ORSHWXYV

-DD RSSLMRLOOH VDQDVWRPRQLVWHHW
6DQR VDQDW MO SBXYE®W QY LHO
2SSLMDW WRLVWDYDW

HKX RSSLMRLWD

6DQR KHLOOH'!KGHQ WIBDVQ
7DSXWWDNDD \KGHVV

WRLVWRPDOOL IL m
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e 0OLOODLPRRQ"V e WXORVWD VDQDVWRPRQLV|WHI
e OLOODLRARDWDQWDLQD RQ" e WXORVWD RSHWXVNXYDW N
e 6DWDD YHWW e OHLNNDD!YMWRRWYBW HULOPHH
e ODDQDQWDLQD SDLVWDD DIXPLONRLW RWWDD PXNDDQ NDQHQ\
e VDQRMD MRWNK @LLWW\Y MRWN D WOMMORLKLQ HVLRHU

VDWHHQYDUMRQ DXULQNROD

7TXRNLRQ RSHWXVNXYDW

DXULQNR SDLVWDIDWDD OXQWD RQ P\UVN\ YLLNRQS!LY}wW
RQ SLOYLVW RQ NXXPD XNNRVWDD NDOHQWHU L
VDWDP YHWW RQ N\OP WXXOHH VI!NDOHQWHUL

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIMB LVWXPDDQ SLLULLQ

6DQR +HL RPH®

MD NHUUR RPD QLPHVL

$SXRKMDDMD HVLWW!\W\\ VDPDOOD WDYDOOD
6LWWHQ RSSLMDW N WXRURRND MWOQIHRH Q V

6DQR RSSLMRLOOH

7QiQ RSLPRHOWD YLLMRQS
JLMNVL RSLPPH NJV\P
0LOODLQRI@' V

+DUMRLWXYV VDQDVWRQ KDUMRLWWHOX

"RV VLQXOOD ROKRXSDQBMWAYL! WDYDURLWD
HVLWWHOH V!!WLODW HQVLQ QLLGHQ DYXOOD
$SXRKMDDMD PHQHH VDWHHQYDUMRQ DOOH
6DQR 6DWDD YHWW

$SXRKMDDMD MD RSSLMDW WRLVWDYDW

1\W! VLWWHQ RSHWXVNXYDD

MRVVD RQ NXYD VDWHHVWD

6DQR XXGHVWDDQ 6DWDD YHWW

$SXRKMDDMD MD RSSLMDW WRLVWDYDW

."\N! VDPDOOD \§D YOIRGIW QVDNRYDW MD V @

@C WRLVWRPDOOL IL



(L KDLWWDD MRV VLQXOOD HL ROH WDYDURLWD
6LLUU\ VLOORLQ VXRUDDQ RSHWXVNXYLLQ

11\W} MD VDQR RSHWXVNXYDW \NVLWHOOHQ

1,\W; MD VDQRW NXYDW \NVL NHUUDOODDQ XXGHOOHHQ
1\W DSXRKMDDMD MD RSSLMDW WRLVWDYDW

2WD VLWWHHYINRSHWXVNXYDW  MD
1I'\WHQVLQ NDOHQWHULVWD \NVL YLLNNR
MD VDQR YLLNNR

BLWWHQ Q!\W! MD VDQR INWYDQ YLLNRQS
MUMHVWANNWVWHOOHQ

2SSLMDW WRLVWDYDW
7RLVWDNDDLYIRXRWBPDQ NHUUDQ

6HXUDDYDNVL VDQRWWH YLLNRQS!LY'!W O!SL M!UMHVW\NV
YXRURWHOOHQ RSSLMRLGHQ NDQVVD

6DQR HQVLQ PDDQDQWDL

2VRLWD VLWWHQ YXRUR DSXRKMDDMDOOH

+'Q VDQRR WLLVWDL

3LLULQ VHRSBRMPDVDQRR NHVNLYLLNNR

.M\N! NRNR NLISW@RW DY D O O D
7RLVWDNDDRSXMO L' YMUNRGQE VYV

+DUMRLWXYV NHVNXVWHOXQ KDUMRLWWHOX

1'\WRSSLMRLOOH RSHWXVNXYDD
"-RNDLVHYD NRKGDOOD RQ NWNVIDMWYDD V

2VRLWD YENNBQ@WDD MD N\W\ DSXRKMDDMDOWD
OLOODLQRQ"V

$SXRKMDDMD RVRLW W D'DWLDOOZD QWDLWD MD V
6LWWBQRVWDD NXYLHQ PXNDLVHVWL
ODDQDQWDLQD VDWDD OXQWD

2SSLMDW WRLVWDYDW

6LWWHQ DSXRKMDDMD MDWNDD

ODDQDQWDLQP RQ N\OP

2SSLMDW WRLVWDYDW

(VLWWN\V\P\V MD YDVWDXV XXGHOOHHQ VDPDOOD WDYDO
$SXRKMDDWBQOW WLLVWDLWD

NXQ & YDVWDD

WRLVWRPDOOL IL m



3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+1Q DXWWDD MRV HW PXLVWD
1'\WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

+DUMRLWXV  OLOR@LQHQ V

/IHLNNDD RSHWXVNXYDQ YLLNRQS|LY|W LUWL WRLVLVW

1'\W! VI!NDUWWDD MD N\V\ RSSLMDOWD

MRQND YXRUR RQ VHXUDDYDNVL

OLOODLQRQ"V

2SSLMD YDVWDD MD PXXW RSSLMDW WRLVWDYDW
CNN! HQVISQ OIDLNN L LYWW UMNRIQBWANV H V V
7HKNVLWWHQ XXVL VDPDQODLQHQ NLHUURV QLLQ
HWWVRLWDWLWLYDNW®®S Q DIIMHINAD) NIV H V V

9RLWWH WPR QVKR\IOLILMWLWXNVHQ PRQWD NHUWDD

6LLUMLWWHQ \KWHHQ NDMDDQ YLLNRQS
7HH WRLQH®WLE\DI) WXYLVWD

$SXRKMDDMDD MD RSSLMDW RWWDYDW
PROHPPLVWD NDVRLVWD \KGHQ NXYDQ

$SXRKMDDMD Q!\WW!! MD VDQRR

NXYLHQVD PXNDDQ HVLPHUNLNVL
ODDQDQWDLQD!VDWDD YHWW

9XRUR VLLUW\\ RSSLMRLOOH

.\N! WOONDYDSLOPXEAWDPD NLHUURYV

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

7TXRNLRQ ORSHWXYV

.DWVR LNNXQDVWD XORV MD N\V\

OLOODLQWRI Y RQ"
2SSLMDW Y DOYWIDDXY@WXWNDLVHVWL

DD RSSLMRLOOH VDQDVWRPRQLVWHHW
6DQR VDQDW MO S BXVE®WQLHO
2SSLMDW WRLVWDYDW

6DQR KHLOOH

+ HQRVWL WHKWGHHWRBY Q
7DSXWWDNDD \KGHVV

WRLVWRPDOOL IL m
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XND'®& RQ"
+1Q RQLWR
+!Q RQ PLQXQ ODSVL
VDQRMD MRW NSIH OKHWWHM @

e WXORVWD VDQDVWRPRQLVWH
e WXORVWD RSHWXVNXYDW N

7TXRNLRQ RSHWXVNXYDW

SHUK|H] LML SHUKH YDQKHPPADW. MD YDXYRVRYDQKHPPpW
MD ODSVHW MD ODSVHW YDXYD ODSVHQODSVHW
SXROLVRW PLHVSHUKH YDQKHPRID#VL SRLNDLVR|LWL MD LVRI
MD YDLPR MD ODSVHW ODSVL W\WWYDQKHPPDW |OD.
LWD ODSVHW MD LVRYDQKH|PPL
LWL MD ODSVHW LV, MD YDXYD

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIMBE LVWXPDDQ SLLULLQ

6DQR +HL RPLH®

MD NHUUR RPD QLPHVL

$SXRKMDDMD HVLWWHOHH LWVHQV! VDPDOOD WDYDOOD
BLWWHQ RSSLMDW NWXRURRAVDMWOQHRH Q V

6DQR RSSLMRLOOH
7Q'Q RSLPPH NHUWRPDDQ SHUKHHVW
2SLPPH N\W®P .XNMD KRQ"

MD YDVWDD® RIQP HQXQ

3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+1Q DXWWDD MRV HW PXLVWD
1'1\WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

@F WRLVWRPDOOL IL m



+DUMRLWXV VDQDVWRQ KDUMRLWWHOX

2WD HVLLQ RSHWXVNXYDW

1'\WMD VDQR NXYDQ KDKPRW \NVL NHUUDOODDQ
7RLVHOOD NHUUDOOD DSXRKMDDMD WRLVWDD HQVLQ
VLWWHQ RSSLMDW WRLVWDYDW

\N!! KDKPRW O!SL XXGHOOHHQ VDPDOOD WDYDOOD
9DOLRBBHMRLOOH WRSHWYWXRFNXYLD MD VDQRMD

$VHWD RSHWXGDOHMHDW S

1'\W\KMWWRUPHD

MIDPR RSSLMRLOOH 2WD \NVL

0\.V VLRD DSXRKMDDMD RWDWWH NXYDW
1'\WRPDVWD NXYDVWDVL KDKPRW \NVLWHOOHQ
6DQR KDKPRQ QLPL RSSLMDW WRLVWDYDW
$SXRKMDDWWM® VDQRR NXYDQVD VDPDOOD WDYDOOD

6LWWHQ RQ RSSLMRLGHQ YXRUR

2SSLMNDN@/MD VDQRR RPDQ NXYDQVD KDKPRW
3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
OXXW RSSLMDW WRLVWDYDW

+DUMRLWXYV NHVNXVWHOXQ KDUMRLWWHOX

1'\WRSSLMRL@®SHWKWNXYDD

2VRLWD NXYDQ KDKPRD

MD N\V\ ! RNPQK

2SSLMDW WRLVWDYDW N\V\P\NVHQ
$SXRKMDDMD YDVWDD HVLPHUNLNVL 7\WW
2SSLMDW WRLVWDYDW YDVWDXNVHQ

."\N! NDLNNL!SKWD/WPIOOD WDYDOOD

+DUMRLWXYV |Q.RQD K

/IDLWD NDLNNL RSEBWRWNXYDW S

6DQR RSSLMRLOOH 2WD \NVL

0\.V VILRD DSXRKMDDMD RWDWWH NXYDW
2VRLWD DSXRKMDDMDQ NXYDVWD \KW! KDKPRD
MD N\V\ ! RNQK

$SXRKMDDMD NDR®Q YD L PR

$SXRKMDDMD VLLUW\\ SXKXYDNVL VDQDNLUMDNVL
2VRLWD RSSLMDQ NXYDQ KDKPRD

MD N\V\ ! RNDQK

2SSLMD YDVWDD NXYDQVD PXNDLVHVWL

3\\G! RSSLMDD N\V\P!'Q N\V\P\V VHXUDDYDOWD RSSLMD
.DLNNL RSSLMDW WD I¥'DIVW WD m

WRLVWRPDOOL IL



+DUMRLWXYV MDIXQ LVR

2WD HVLLQ HVLPHUNLNVL RSHWXVNXYD
2VRLWD NRUWLVWD MRWDLQ KDKPRD
2VRLWD HVLPHWMLMYQR V

OLRROHQ LV

2VRLWD VLWWHQ NRUWLQ PXLWD KDKPRMD
MD VDQR OLQXIQWOWSRLND OLQXQ YDLPR

6LWWHQ DSXRKWRPMD DX YDDQVD

+'Q RVRLWWDD NKDPEPRD \KW

MD VDQRR HVLPHUNLNVL
OLRROHOQLMMR

6LWWBQRKRLWWDD

MD QUPMRUWLQ PXXW KDKPRW

OLQXQ PLHV OLQXQ ODSVHQODSVHW

6LWWHQ RQ RSSLMRLGHQ YXRUR
6HXUDDYD RSSLMD NHUWRR RPDVWD NXYDVWDDQ
3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
.\N! pPSL NRNR NLHUURYV

LHUURNONBHWY NXMWDWMLMRLOOH

+DUMRLWXVRQ+LQXQ ODSVL

2VRLWD DSXRKMDDMDQ NXYDVWD MRWDLQ KDKPRD
AVY XND RQ™"

$SXRKMDDMD YDVWDD HVLPHUNLNVL

+Q RQ PLQXQ PLHV

AV\ DSXRKMDDMDOWD P\

. XND VRQHW"

$SXRKMDDMD YDVWDD HVLPHUNLNVL

OLRROHOQLMMR

6LWWHQ DSXRKWPDKIRQ VLQXQ NXYDVWDVL
$SXRKMDDMD N\V\\

XND® RQ"

9DVWDD HVLPHUNLNVL

+Q RQ PLQXQ ODSVL

$SXRKMDDMD M\V\\ P\

. XND VRQHW"

-DD RSSLMDW SDUHLNVL
2VRLWD NDKWD RSSLMDD MD VDQR SDUL

WRLVWRPDOOL IL m



A7?

6DQR RSSLMRLOOH .\V\

2SSLMD RVRLWWDD WRLVHQ RSSLMDQ NRUWLVWD KDKP]
MD N\V\\ SDULOWRLIRR" .XND K

7RLQHQ RSSLMD YDVWDD KDKPRQ PXNDLVHVWL
HVLPHUNLQW.Q RLQXQ

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
2SSLMDWW WDYYDVWDDYDW YXRURWHOOHQ

7TXRNLRQ ORSHWXYV

-DD RSSLMRLOOH VDQDVWRPRQLVWHHW
6DQR VDQDW MO §BXVE®W QY LHO
2SSLMDW WRLVWDYDW

.HKX RSSLMRLWD

6DQR KHLOOH'!KGHQ WIBDVQ
7DSXWWDNDD \KGHVV!

WRLVWRPDOOL IL m
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e 7XOH) QH e PDDODULQWB LNS\®ILL

e OHQH WXRQQH e WXORVWD VDQDVWRPRQLVWHF
e OHQH VLQOQH e WXORVWD RSHWXVNXYDW N
e OLOWXOHQ RSHWXVNXYDQ PDWNDOL$SX
e OLOPHQHQ MRNDLVHOOH RSSLMDOOH RQ

e VXRPDODLVWHQ NDXSXQNUYHIRQ QIOHLNNDD HULOOHHQ SLHQHW
QLPLN\OWLW NXYD MD PDWI

e VLQLWDUUDD

7XRNLRQ RSHWXVNXYDW

6XRPHQ NDUWWD PDWNDOLSXW NDXSSD

SLHQHW NDXSXQNINRQVL LVRW NDXSXQNLHQ
QLPLN\OWLW NRXOX NXUVVL QLPLN\OWLW

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD

3\\G KHIV& LVWXPDDQ SLLULLQ

6DQR +HL RPH®

MD NHUUR RPD QLPHVL

$SXRKMDDMD WHNHH VDPRLQ

BHQOWHHQ RSSLMDW N!HYUXRRIFOMH Q DRHHQ V
7HKNNDLNLOOH QLPLODSXW
+DUMRLWXNVLVVD NA\WHW!'Q HWXQLPL!

6DQR RSSLNM@RLDBBLPPH VDQRPDDQ
WXAHW PHQH WXRQQH MD PHQH VLQQH
2SLPPH P YDVWDDPDDQ

PLIQWXOHQ ! NPBI QFHLQD

JLMNVL RSLPPH NDXSXQNLHQ QLPL

3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P, RQ SXKXYD VDQDNLUMD

+Q DXWWDD MRV HW PXLVWD
1'\WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL

A@ WRLVWRPDOOL IL @



+DUMRLWXYV NHVNXVWHOXQ KDUMRLWWHOX

6DQR DSXRKMDDMDQ QLPL

MD S\\G! 'TDQOH W

$SXRKMDDMD YDVWWROHRR PLQ

6DQR WDDV DSXRKMDDMDQ QLPL

MD S\\G! OHQH WXRQQH

$SXRKMDDMD YDVWPBQH®R PLQ

6DQR IYDBRRKMDDMDOOH OHQH VLQQH

$SXRKMDDMD YDVWPBQH®R PLQ

6DQRNDD DSXRKMDDMDQ NDQVVD ODXVHHW XXGHOOHHC
1\W RSSLMDW WRLVWDYDW NDLNNL ODXVHHW

+DUMRLWXVWXOHER PFHQ@HQ

2VRLNV®HOSLLULQ XONRSXROHOOH

MD VDQR PHER®IQ WXRQQH

6LLUU\ SLLULQ XONRSXROHOOH

6DQR HQVLQ DSXRKMDDMDQ QLPL

MD\§ DSXRKMDDMD OXRNYHHVL 7XOH W
9LLWR VDPDOOD DSXRK&BO®MDD OXRNVHVL N
$SXRKMDDMD YDVWDD

“-RR PMQXOHQ MD WXOHH OXRNVHVL

6HXUDDYDNVL DSXRKMDDMD VDQRR MRQNXQ RSSLMDQ (
MD YLLWWRR RS®IQMDOOH 7XOH W

2SSLMD WXOHH DSXRKMDDMDQ OXRNVH

6LWWHQ RSSLMD NXWVXX MRWDLQ WRLVWD RSSLMDD
2SSLMD VDQRR WRLVHQ RSSLMDQ QLPHQ

MD S\\WTX OQIQW

8XVL RSSLMD W >XOXRN WHHQ G H

I\W!R NXWVXX VHXUDDYDQ RSSLMDQ

"RNDLQHQ RSSLMD NXWVXWDDQ YXRURWHOOHQ

2VRLWD VRUPHOOD SLLUL

MBDQR DSXRKMDDMDQ QLPL

MD N!VOIMQH WXRQQH

$SXRKMDDMD YDVWDD

‘RR PP®QHQ

$SXRKMDDMD PHQHH LVWXPDDQ WDNDLVLQ SLLULLQ

WRLVWRPDOOL IL m



AB

2VRLWD BXGHIOOHHQ

VDQR MRQNXQ RSSLMDQ QLPL

MD N!VNH OHQH WXRQQH

2SSLMD YDVWDDPH®HRQ PLQ

2SSLMD PHQHH LVWXPDDQ SLLULLQ

DD VLWWHQ SXKHHQYXRURMD RSSLMRLOOH
"RNDLQHQ RS5SMVILBWE RSSLMPDDL VUL UR\P

DWNDNDD NXQQHROHMN G IMILQQ XONRSXROHOOD
$SXRKMDDMD VDQRR VLOORLQ VLQXQ QLPHVL
MD N!VNHH Q@KOH W

2SSLMDW WRLVWDYDW

9DVWDD -RWXOHQ

MD WXOH WDNDLVLQ SLLULLQ

+DUMRLWXV, QQHXCAHQYH WXRQQH

/LMMN SLLULLQ PXXWDPD XXVL WXROL

6LQXQ Y LHLAMAMYV RO O DWW RIOM

2VRLWD YV H RKDAY!D DV WRKOM D

6DQR \KGHOOH RSSQRBOOH 7XOH W
2SSLMD YDVWDDWXBRQPLQ

2SSLMD VLLUW\\ WXROLOOH MRWD RVRLWLW

2VRLWD VLWWHQ MRWERQ WBRS MVMUD WA K M
6DQR VDPDOOH RSSLMDOOH OHQH WXRQQH
2SSLMD YDVWD!DPH-@®HRQ PLQ

7RLVWD VDPD PXXWDPDQ RSSLMDQ NDQVVD

2VRLWD SXKHHQYXRUR VHXUDDYDOOH RSSLMDOOH
2SSLMD RVRLWWDD MRWDNLQ WXROLD

MD VDQRR WRLVHOOH RSSLMDOOH

7XO0KOH WDL OHQH WXRQQH

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

2SSLMD VDQRRQHXOH W
MRVOK Q YLHQHRAQY WWXR O L
2SSLMD VDQRR OHQH WXRQQH
MRV WWKMR OL RQ NDXHPSDQD

7RLQHQ RSSLMD! §LWNRO\LWOK M

MD YDVWDD'! WRRHRBLQVDLPHRRIPLQ
-DWNDNDD KDUMRLWXVWD QLLQ NDXDQ
HWWDLNNL VDDYDW!VDQRD MD VLLUW\

WRLVWRPDOOL IL m



AC

+DUMRLWXV .DXSXQNHLKLQ

2SHWXVNXYLVVD M D RO NDXSXQNLHQ QLPL
9DOLWVH VRSLYD P!'U! NDXSXQNHMD

MOLKY LVRW NDXSXQNLHQ QLPLN\OWLW HUL SXROLOOH K;
LLQQLW! SLHQHW NDXSXQNLHQ QLPLN\OWLW NXYD
6XRPHQ NDUWDOOH NXYD RLNHLVLLQ SDLNNRLKLQ
/DLWD PDWNDOLSXW RPDDQ NDVDDQVD

1'\WRSSLMRLOOH 6XRPHQ NDUWWD

2VRLWD MD VDQR \NVL NDXSXQNL NHUUDOODDAQ
2SSLMDW WRLVWDYDW

1, \WVLWWHQ PDWNDOLSSXMD \NVL NHUUDOODDRQ
6DQR VDPDOOD OLSXVVD ROHYDQ NDXSXQJLQ QLPL
2SSLMDW WRLVWDYDW

2VRLWD VLWWHQ PDWNDOLSSXMD

MD VDQR PDWNDOLSSX

$SXRKMDDMD RWWDD \KGHQ PDWNDOLSXQ

+1Q QI\WW!! MD OXNHH NDXSXQJLQ QLPHQ !!QHHQ
2SSLMDW WRLVWDYDW

6DQR DSXRKMDDMDOOH OHQH VLQQH

2SSLMDW WRLVWDYDW

$SXRKMDDMD YDVWDD -RR PLQ! PHQHQ

+!Q PHQHH RLNHDQ LVRQ QLPLN\OWLQ OXRNVH

tO! RVRLWD VRUPHOOD NDXSXQNLHQ QLPLN\OWWHM!
6LQQH WDUNRLWWDD SDLNNDD

MRND RQ NDXHPSDQD NXLQ WXRQQH

.DXNDQD ROHYDD SDLNNDD HL YRL RVRLWWDD VRUPHOC
3\\G! HWW! \NVL RSSLMD RWWDD PDWNDOLSXQ

2SSLMD Q!\WW!! MD OXNHH NDXSXQJLQ QLPHQ !'QHHQ
3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD

OXXW WRLVWDYDW

OXXW RSSLMDW VDQRYDW OHQH VLQQH

2SSLMD PHQHH RLNHDQ LVRQ QLPLN\OWLQ OXRNVH
.DLNNL RSSLMDW WHNHY'!W KDUMRLWXNVHQ YXRURWHO

+DUMRLWXYV 7TDNDLVLQ SLLULLQ

.DLNNL RSSLMDW RYDW HUL NDXSXQNLHQ NRKGDOOD
6LIQROHW \NVLQ SLLULVV

6DQR DSXRKMDDMDIOH 7XOH W

$SXRKMDDMD YDVWWROHRKRR PLQ

$SXRKMDDMD WXOHH WDNDLVLQ SLLULLQ

+1Q SDQHH PDWNDOLSSXQVD WDNDLVLQ NDVDDQ@

WRLVWRPDOOL IL



AD

6DQR VLWWHQ \KGHOOH)@8SSLMDOOH 7XOH W

2SSLMD YDVWDDWXBRQPLQ

2SSLMD WXOHH WDNDLVLQ SLLULLQ

+'Q SDQHH PDWNDOLSSXQVD NDVDDQ

MD §})\WDPDOOD WDYDOOD VHXUDDYDQ RSSLMDQ WDNDL
-DWNDNDD NXQQHV NDLNNL RSSLMDW RYDW WDDV SLLLU

+DUMRLWXV, 3LLULVYV

3LLUIRMY HGHOOHHQ PXWWRPD W\KM

BLOXQ YLHUHBVROOD WXRKRN L

_HUUDWNDD WXRNLRQ ODXVHLWD

WXOHOQW PHQH WXRQQH MD PHQH VLQQH
6DQR ODXVHHW \NVL NHUUDOODDQ
2SSLMDW WRLVWDYDW

1'\W VRUPLQODDXMWHWWD RQ NROPH

$QQD \KGHOOH RSSLMDOOH PDWNDOLSSX
6DQR RSSLMDOOH OHQH VLQQH
2SSLMD PHQHH RLNHDQ NDXSXQJLQ QLPLN\OWLQ OXRNYV

6LWWHQ RQ RSSLMRLGHQ YXRUR
-RNDLQHQ RSSLMD VDD YDOLWD \KGHQ ODXVHHQ
7XOOH OHQH WXRQQH WDL OHQH VLQQH

-RV RSSLMD DQWDD WRLVHOOH RSSLMDOOH PDWNDOLS)
KKQ VDQRR OHQH VLQQH

RV RSSLMDNRLWHQ RSSLMDQ WDNDLVLQ SLLULLQ

KKQ VDQRR 'GREH W

RV RSSLMD RVRWWR®DDW\K M

KKQ VDQRR WRLVHOOH RSSLMDOOH OHQH WXRQQH
2SSLMDW OLLNNXYDW RKMHLGHQ PXNDDQ

$SXRKMDDMD WRLPLL SXKXYDQD VDQDNLUMDQD
-DWNDNDD KDUMRLWXVWD

NXQQHV ODXVHHW RYDW WXWWXMD RSSLMRLOOH

7TXRNLRQ ORSHWXYV

-DD RSSLMRLOOH VDQDVWRPRQLVWHHW
6DQR VDQDW MO SBXVE®WMQYLHO
2SSLMDW WRLVWDYDW

.HKX RSSLMRLWD

6DQR KHLOOH'!KGHQ WIBD VQ
7DSXWWDNDD \KGHVV

WRLVWRPDOOL IL m
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e OLOW\NR WDQVVLD
e OLOQHQ WANSNILUW

e 7\NNWNVL@XNHD"
e -RR W\QN

WXORVWD VDQDVWRPRQLYV
WXORVWD RSHWXVNXYDW

W H I

e (Q WINN

7XRNLRQ RSHWXVNXYDW VRLWWDD
HQ W\NN WHKWGXRNDD MXRVWD DMDD DXWRD
OXNHD VLLYRWD MD  WDQVVLD | | kw:!
SULUW SHODWD ODXODD OXLVWHOOD

AE

7TXRNLRQ DORLWXV MD WDYRLWWHHW

7HUYHKGL RSSLMRLWD
3\\G KHIME LVWXPDDQ SLLULLQ

6DQR +HL RPLH®

MD NHUUR RPD QLPHVL

6LWWHQ DSXRKMDDMD MD R!S$KRDRWHOWMRY DW QLPHQV

6DQR RSSLMRLOOH
7Q!Q RSLPPH VDQRPDW®RLQ
MD DH® WANMD NAMQP 7\UNWNVLQ

3XKXYDQ VDQDNLUMDQ HVLWWHO\

2VRLWD DSXRKMDDMDD MD VDQR RSSLMRLOOH
7P! RQ SXKXYD VDQDNLUMD

+'Q DXWWDD MRV HW PXLVWD
1'\WDSXRKMDDMDQ NDQVVD

PLWHQ SXKXYD VDQDNLUMD WRLPLL
+DUMRLWXYV VDQDVWRQ KDUMRLWWHOX
I'\WRSHWXVNXYDW \NVL NHUUDOODDQ

6DQR !PLDWQDD NXNYD HVLWW

7RLVHOOD NLHUURNVHOOD DSX@KMDDMD WRLVWDD VDQD

6LWWHQ RSSLMDW WRLVWDYDW VHQ
TRLVWDNDD VDQDW PRQWD NHUWDD @

WRLVWRPDOOL IL



AF

/IDLWD VLWWHQ RSHWOXVNXYDW S

3\\G \KMRSSLMDD RWWDPDDQ NXYD

+'Q VDQRR VDQDQ MRWD NXYD HVLWW

3XKXYD VDQDNLUMD DXWWDD WDUYLWWDHVVD
OXXW RSSLMDW WRLVWDYDW

.DLNNL RSSLMDW QRVWDYDW NXYDQ YXRURWHOOHQ
MD VDQRYDW VDQDQ! MRWD NXYD HVLWW

+DUMRLWXYV NHVNXVWHOXQ KDUMRLWWHOX

6DQR 'OWONR

2VRLWDVLWNKQ VDORW PLQ

1'\W SHXN D OREL QO

NXQ VDQRWQ W\NN

+\P\LOH MD Q\ N\W! S!'wW! VDPDOOD

2SSLMDW WRLVWDYDW

6DQR VLWWHI@ VO\NN

1'\WVDPDOOD SHXND® RID SXBYSWHOH S!!W!VL
(VLWWHOH ODXVHHW XXGHVWDD®DRSHWXVNXYLHQ MD

2WD \NVL RSHWXVNXYD

1'\WRSSLMRLOOH NXYDDMSUD SHXNDORD \0O
6DQR NXYDQ PXNDLVHVWL HVLPHUNLNVL
OLRWI\NR SYLOO

2SSLMDW WRLVWDYDW

2WD VLWWHQ XXVL NXYD

1'\WRSSLMRLOOH NXYDD !MQ SHXNDORD DODVS
6DQR NXYDQ PXNDLVHVWL HVLPHUNLNVL
OLRHQ WANKN.GD

2SSLMDW WRLVWDYDW

+DUMRLWXVW\NMOQWDQVVLD

(QVLQ KDUMRLWWHOHWWH ODXVHWWD O0LQ

-DD DSXRKMDDMDOOH MD MRNIMLVHOOH RSSLMDOOH RSHW

$SXRKMDDWBNEYDDQVD MD SHSXRDORD \O

+!Q VDQRR NXYDQ PXNDLVHVWL HVLPHUNLNVL
OLRW\NR OXNHD

OXXW RSSLMDW WRLVWDYDW

$SXRKMDDMD VLLUW\\ SXKXYDNVL VDQDNLUMDNVL
9XRUR VLLUW\\ RSSLMDOOH

MRND LVWXX DSXRKMDDMDQ YLHUHVV!

.DLNNL RSSLMDW KDUMRLWWHOHYDW YXRUROODDQ
9DLKWDNDD RSHWXVNXYLD MD WHKN!! XXVL NLHUURV

WRLVWRPDOOL IL m



1\W KDUMRLW W H O HWHMH VDDNXVHWWD 0LQ
7HKNKDUMRLWXV VDPDOWNH@DYDOOD NXLQ
$SXRKMDDMD DORLWWDD

+'Q QWWPXLOOH NXYDD MD !$S9XNDORD DODVS
+!Q VDQRR NXYDQ PXNDLVHVWL HVLPHUNLNVL
OLRHQ WANMNXRVWD

OXXW RSSLMDW WRLVWDYDW

.DLNNL RSSLMDW VDQRYDW YXRUROODDQ

/JRSXNVL RSSLMDW!WIMWDYDW LWVH S

/IDLWD NDLNNL RSHWXVNXYDW ODWWLDOOH WDL S, \G!OOH
1RVWD LWVH \NVL NXYD Q!\W! SHXNDOROOD MD VDQR
OLRW\N® WDL HQQ¥\NN

/IDLWD NXYD VLWWHQ WDNDLVLQ

$SXRKMDDMD Q!\WW!! MD VDQRR RPDQ YDOLQWDQVD
$SXRKMDDMD VLLUW\\ SXKXYDNVL VDQDNLUMDNVL
-RNDLQHQ RSSLMD VDD VDQRD RPDQ PLHOLSLWHHQV!

+DUMRLWXYV SDQWRPLLPL

+DUMRLWHONDD SDQWRPLLPLQD ODXVHLWD
PLOW\NR MD ! H@® WANN

3\\G RSLVNHOLMDW VHLVRPDDQ

/IDLWD NXYDW SLQRRQINXYDSXROL DODVS
2WD!®OLR®MHQ NXYD MD NDWVR VLW

2VRLWD HEWNFOLON W L D\ WIVF B DO H

6DQR VLW\WMWONRL® DL HQQY\NN

(VLWDPDOODVIPQN NXYDVVD RQ

(VLW! NXYDQ PXNDLVHVWL HVLPHUNLNVL WDQVVLPLVWD
$SXRKMDDMD DUYDD NXYDQ VDQDQ

MD S\\WW!! RSSLMRLWD WRLVWDPDDQ

/IDLWD NXYD SLQRQ DOLPPDLVHNVL

6LWWHQ DSXRKMDDMD RWWDD \KGHQ NXYDQ
+'Q HYLWPWNDQD NXYDVVD RQ

2SSLMDW DUYDDYDW NXYDQ VDQDQ
6LIQYRLW DXWWDD

.DLNNL WRLVWDYDW RLNHDQ VDQDQ

6LWWHQ RQ RSSLMRLGHQ YXRUR

_.DLNNL RSSLMDW\ WXYDDW BgDWW

RV KXRPDDW HWW! HVLWW!PLQWIDM!QQLWW!! MRWDLQ R
PHQH HVLWW!P!!Q \KGHVV! K!QHQ NDQVVDDQ
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